3akoH P® ot 7 dpeBpans 1992 r. N 2300-1 "O 3awuTe npaB notpedbutenen”
(c n~smeHeHnsaAMM OoT 2 noHA 1993 r., 9 AnBapsa 1996 r., 17 gekabpsa 1999 r.,
30 nekabps 2001 r., 22 aBrycTa, 2 HOosA6pA, 21 aekabpa 2004 r., 27 vrona
2006 r., 25 HOsI6p#A 2006 r., 25 okTaAGpa 2007 r.)

HacTtoswwun 3akoH perynupyeT OTHOLLEHWS, BO3HUKAIOLLME MeXay noTpebutensamm n narotoButensamu,
nMnopTepamu, NCNONHUTENSIMW, NpoAaBLAMUN NPY NPoAaxe TOBAPOB (BbINOSIHEHMM paboT, Oka3aHUM yCnyr),
yCTaHaBnMBaeT npasa notpeburenen Ha npnobpeTeHne ToBapoB (paboT, ycnyr) Hagnexatlero kayectsa u
©e3onacHbIX A1 XKU3HW, 340POBbSI, MMYLLIECTBA NOTPEOUTENEN 1 OKpYXKaloLLLEN cpeabl, NoNyYeHne
WHcpopmaumm o ToBapax (pabotax, ycnyrax) n o6 nx narotoButensax (MCNonHUTenNsx, npogasuax),
NpoCBeLLeHNe, rocy4apCTBEHHYIO U OOLLIECTBEHHYHO 3aLLUUTY UX MHTEPECOB, a TaKke onpeaensieT MexaHu3m
peanu3aunn 3TUX npas.

OCHOBHbIE MOHATKS, ncnonb3dyemMble B HaCTodALEeM 3akoHe:

noTpebuTensb - rpaxaaHuH, MeLLMI HaMepeHWe 3akasaTb U NpuobpecTy NGO 3akasbiBaloLWWM,
npuobpeTaoLwnii UNN UCNONb3YIOLLMIA TOBapbl (paboTbl, YCIYr) UCKIMIOYUTENBHO ANS NINYHBIX, CEMENHBbIX,
AOMAaLLUHUX U UHbIX HYX, HE CBA3aHHbIX C OCYLLIECTBNEHNEM NPeanpUHMMaTENbCKON AeATENBHOCTHY;

M3roToOBUTENb - OpraHn3auus He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON POpPMbI, a Takke
WMHAMBUAYanNbHbIV NPeanpuHUMaTenb, NPOM3BOAsLLME TOBapbI ANst peanusaunmn notpedbuTensim;

MCNOSHUTENb - OpraHN3aUmsi He3aBUCMMO OT ee OpraHU3aLUMOHHO-NPaBOBOW POPMbI, a TaKkke
nHOMBMAYanbHbIV NPeANPUHMMATENb, BLINOMHSAIOWME paboThl UMK OKa3blBatoLLMe YCryr noTpebuTensM no
BO3ME34HOMY JOroBOpY;

npoaasel - OpraHM3aums He3aBNCMMO OT ee OPraHU3auUMOoHHO-NPaBoBoOW OPMbI, a Takke NHOMBUAYAMNbHBLIN
npeanpvHMMaTenb, peanuayloLme ToBapbl NoTpebutensam no 4OroBopy Kynnu-npoaaxu; ctaHaapT -
rocyaapCTBEHHbIN CTaHA4apT, CaHUTapHbIe HOPMbI U MpaBuNa, CTPOUTENbHbIE HOPMbI U MpaBuna u apyrue
OOKYMEHTbI, KOTOPble B COOTBETCTBMM C 3aKOHOM yCTaHaBnMBaT ob6s3aTenbHble TpeboBaHMsA K Ka4ecTBy
ToBapoB (paboT, ycnyr);

a63ay yTpatun cuny;

HegoCTaTOK TOBapa (paboTbl, ycnyru) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) nnm obasatenbHbIM
TpeboBaHVAM, NPeayCMOTPEHHbBIM 3aKOHOM NMB0 B yCTAHOBNEHHOM MM MOPSAKE, Ui YCNOBUSAM AOroBopa
(Npv ux OTCYTCTBUM UNWN HEMONHOTE YCIOBWI OOLIYHO NpeabABAsSeMbIM TpebOoBaHUAM), NN LensaMm, ans
KOTOpbIX TOBap (paboTa, ycnyra) Takoro poga 06bl4HO MUCMONb3YeTCs, UMK Lensam, 0 KOTOpbIX Npogasel
(vcnonHuTenb) 6bIN NOCTaBNeH B N3BECTHOCTb NoTpebuTenem npu 3aknoyeHun gorosopa, nnm obpasuy un
(vnn) onucaHuio Npu Npogaxe ToBapa no obpasuy v (Mnu) No ONUCaHUIo;

CYyLeCTBEHHbIN HeAOCTaTOK ToBapa (paboThbl, yCnyru) - HeyCTpaHUMbIA HEAOCTaTOK U HEOOCTATOK,
KOTOpPbIN HE MOXeT BbITb YCTpaHeH 6e3 HecopasMepHbIX PacxodoB UMW 3aTpaT BPEMEHU, UK BbISBNSETCH
HEOLHOKPAaTHO, UINK NPOSIBMSIETCS BHOBbL MOCIIE €r0 YCTPAHEHWs!, Unn apyrme nogobHble HeOOCTaTKK;

6e3onacHocTb ToBapa (paboTbl, ycnyru) - 6esonacHocTb ToBapa (paboTbl, yCnyrn) Ons XU3HW, 300POBbS,
umyLLecTBa NOTpebuTens u okpyxatowen cpegbl Npy 0ObIYHBIX YCIOBUSAX €r0 UCMOMNb30BaHWs, XPaHEeHNs,
TPaHCMNOPTUPOBKU M yTUNM3aLMK, a Takke BesonacHOCTb NpoLecca BbINOMHEHNUA paboThl (OkasaHus ycnyru).

YNOJTHOMOY€EHHasi U3rotToBuTenem (NpoaaBLOM) OpraHM3aumsi UM YNorTHOMOYEHHbIN
u3rotoBuTenem (npogasLoM) MHOAMBUAYaNbHbLIA NpegnpUHMMaTenb (Janee - ynorHOMOYeHHas



OopraHvnsaumsi Unm ynorHOMOYEHHbIA MHOMBUAYANbHbLIA NpeanpuHUMaTersb) - opraHm3auns, OcyLlecTBNSALWas
onpefeneHHyo OeaTenbHOCTb, UM OpraHu3aums, cosgaHHas Ha Tepputopumn Poccuiickon ®eaepaunn
narotoButenem (MpoaaBLoM), B TOM YUCIIE MHOCTPAHHBIM N3rOTOBUTENEM (MHOCTPAHHBIM NPOAAaBLOM),
BbINOSHSOLWME onpeAeneHHble YHKLMN Ha OCHOBaHUM LOroBopa C U3rotoButeneM (MpoaasLoM) U
YNOSIHOMOYEHHbIE M Ha NPUHATME U YOOBETBOPEeHNe TpeboBaHuii NoTpebutenen B OTHOLWLEHUN TOBapa
HeHagnexallero ka4ectea, Moo NHAMBMAYANbHBIN NpeanpUHMMaTenb, 3aperncTpMpoBaHHbIN Ha TEPPUTOPUM
Poccuiickon ®epepauun, BINONHAKLWMIA onpedeneHHble yHKLUN Ha OCHOBaHUM JOroBopa C M3rotoBuTenemM
(NnpogaBuom), B TOM YUCHE C MHOCTPAHHLIM M3rOTOBUTENEM (MHOCTPaHHbIM NPOAABLIOM), U YNOSTHOMOYEHHbIN
UM Ha NpUHATUE N yOoBNeTBOpeHue TpeboBaHuin NnoTpedbuTenen B OTHOLEHMM TOBapa HeHaA IeXallero
KayecTBa;

MMnopTep - OpraHn3auns He3aBUCMMO OT OpraHM3aLMOHHO-NPaBOBON DOPMbI UMW MHAUBUAYATbHBIN
npeanpvHMMaTenb, OCyLLeCTBAILME UMMOPT TOBapa ANs ero nocneayowen peanusaumm Ha Tepputopum
Poccuiickon ®epepauuu.

MnaBa . O6wme nonoxeHus

CtaTbs 1. [lpaBOBOE perynupoBaHue OTHOLUEHMI B 06nacTu 3aWumThbl NpaB noTpebutenen

1. OTHOWweHMA B 0b6nacTy 3awunTbl Npae noTpedbuTtenen perynupyrotcs paXkaaHCKMM KOAEKCOM
Poccuiickon ®eagepaunn, HacTosaLWwmMM 3akOHOM, ApyrMMu deaepanbHbIMKU 3akoHamu (fanee - 3aKOHbl) U
NPUHMMAaEMbIMWN B COOTBETCTBUM C HUMMW UHBIMW HOPMaTMBHBLIMW NPaBOBbLIMW akTamun Poccuiickom
depnepaumn.

2. MNpaeutenbctBo Poccunckon ®enepaunm He Bnpase nopy4vatb hegepanbHbIM opraHam
WCMNOMHMTENBHOW BNacTy NPUHMMAaTh akTbl, COAEepXKaLLMe HOPMbI O 3allMTe NpaB noTpebuTenen.

Mpasutenbcteo Poccuiickon ®egepauun Bnpase n3gasatb Ans noTpebutens v npogasua (M3roToBUTENS,
UCMNOMHMTENS, YNONIHOMOYEHHOW OpraHM3aumny nnu yrnonHOMOYEHHOr0 MHAMBUAYaNbHOro NpeanpuHuMaTens,
uMnopTepa) npasuna, obasaTenbHble NPy 3aKNYeHNN U UCNOSTHEHWMN MYBNNYHBIX 4OrOBOPOB (A4O0rOBOPOB
PO3HUYHOW KYNnN-Npoaaxu, aHeprocHabxeHusl, 4JOroBOpPOB O BbINOMHEHNN paboT 1 06 okazaHum ycnyr).

YnonHomouyeHHbIn MpaButenbctBomM Poccuiickon egepaunn cdenepanbHbiidi oOpraH MCNOSTHUTENBHOM
BNacTu BrpaBe yCcTaHaBNMBaTb NpaBuna opraHu3auumn AedaTenbHOCTU No Npogaxe TOBapoB (BbIMOSTHEHUIO
paboT, oka3aHuWIo ycryr) noTpeduTensam.

(ab3au BBegeH PepepanbHoro 3akoHom oT 23.07.2008 N 160-$3)

CraTbs 2. MexxayHapoaHble aorosopbl Poccumckon ®epgepauum

Ecnun mexagyHapogHbeiM gorosopom Poccuiickon ®egepaumy ycTaHOBMAEHbI MHbIE NpaBuna o 3awute npas
notpebutenen, 4em Te, KOTOPbIE NPEAYCMOTPEHbBI HACTOSALLMM 3aKOHOM, MPUMEHSIIOTCA NpaBuna
MeXayHapOAHOro 4orosopa.

CtaTbs 3. [lpaBo noTpebuTenen Ha NpocBelleHne B 06NacTy 3aluTbl NpaB noTpebuTtenen

MpaBo noTpebuTenen Ha NpocBeLleHne B 06racTy 3awuTbl NpaB noTpebutenen obecneymnBaeTtcs
NoCpeACTBOM BKITIOYEHNS COOTBETCTBYHOLLMX TpeOOBaHWI B rocyaapCTBeEHHble 06pa3oBaTerbHble CTaHa4ApPThI
n obLieobpasoBaTenbHble 1 MPOdECCUOHANbHbIE MPOrpaMMbl, a TaKke NOCPeaCTBOM OpraHn3aumMm CUCTEMBbI

nHcpopMaLmmn NoTpebuTenen o6 nx Npaeax n o HEOGXOAMMBIX AENCTBUAX NO 3aLUMTe 3TUX Npas.

CraTtbs 4. KauecTtBO TOBapa (paboTbl, ycnyru)
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1. Tpoaasey (ncnonHuTenb) 06s13aH NepeaaTtb NOTpedbuTento ToBap (BbINOMHUTL PaboTy, okasaTtb
yCnyry), Ka4eCTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. Tlpwu oTcyTCTBUM B [OrOBOPE YCIIOBUI O KavyecTBe ToBapa (paboThl, ycnyru) npogaseL, (MCNofHUTENb)
0653aH nepegatb NOTpebuTenio ToBap (BLINOMHUTL PaboTy, oka3aTb YCryry), COOTBETCTBYHOLLMN
06bI4HO NpeabABAsemMbIM TpebOBaHNAM 1M NPUIOAHBIN AN Lenen, Ans KoTopbix ToBap (paboTa,
ycnyra) Takoro poga o6bI4HO UCMONb3YeTCs.

3. Ecnu npogaeel, (MCNONMHUTENb) NpY 3aKMoyYeHMn goroBopa bbin nocTaeneH noTpedbutenem B
N3BECTHOCTb O KOHKPETHbIX Liensx npuobpeTeHuns ToBapa (BbiNONHEHMs paboTbl, OKa3aHus ycryru),
npoaasel, (ucnonHuTens) 0b6s3aH nepegatb NOTpebuTento ToBap (BbINOMHUTL paboTy, okasaTb
ycnyry), NPUrogHbIv AN UCNOMb30BaHWS B COOTBETCTBUM C STUMU LENSIMU.

4. Tlpu npogaxe ToBapa no obpasuy u (Mnu) onucaHuno npogasel, 06s3aH nepegaTtb NOTpPeduTEN!tO
TOBap, KOTOPbIN COOTBETCTBYET 0Bpasuy 1 (Mnn) onucaHuio.

5. [Ecnu 3akoHamu unu B yCTaHOBIEHHOM MMM NopsaKe NpeaycMoTpeHbl 0ba3aTtensbHble TpeboBaHms K
ToBapy (pabote, ycnyre), npogaseL, (McnonHuTens) 06a3aH nepegaTtb NoTpebutenio Tosap
(BbINONHUTL paboTy, Oka3aTb YCIyry), COOTBETCTBYIOLLMIA 3TUM TpeBOBaHNSIM.

CtaTba 5. lpaBa n 06A3aHHOCTUN M3roTOoBUTENSA (MCNONHUTENSA, NpoAaBLUa) B 06/1acTM yCTaHOBNEHUSA cpoka
cnyx6bl, cCpOKa rogHOCTK ToBapa (paboThl), a TaKKe rapaHTUMHOro cpoka Ha ToBap (pa6oTy)

1. Ha toBap (paboTy), npeaHasHa4YeHHbIN Ans AIMTENbHOr0 UCMOMNb30BaHWS, N3roTOBUTENb
(ncnonHuTenb) BNpaBe yCTaHaBNMBaTb CPOK CNYXObl - Nepro, B TeYEHNE KOTOPOro U3roToBuTENb
(ncnonHuTtens) obssyeTca obecnevmBaTtb NOTPEOMTENIO BO3MOXHOCTb MCNOMNb30BaHNS ToBapa
(paboTbl) N0 Ha3HaYeHWO U HECTUM OTBETCTBEHHOCTb 3a CYLLECTBEHHbIE HEAOCTATKM HA OCHOBaHUK
nyHkTa 6 ctatbm 19 1 NyHKTa 6 cTaTbm 29 HacTosAwero 3akoHa.

2. WarotoButens (McnonHuTenb) 0683aH ycTaHaBNMBaTb CPOK CNyX0Obl ToBapa (paboTbl) AnMTENbHOro
Nonb30BaHWsi, B TOM YMCINEe KOMMMEKTYOLWUX U34enuin (getanen, y3nos, arperaToB), KOTOpble MO
NCTeYeHnn onpeaerneHHoro nepnoaa MoryT nNpeacTaBnsiTb ONACHOCTb AMS XKU3HUW, 300pOBbS
noTpebutens, NPUYMHATL BPea ero UMyLLLEeCTBY UK OKpy>KatoLLen cpeae.

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCH €AMHULLAMW BPEMEHU, a TAKKe NHBIMU
enHMLaMun namepeHus (KunomeTpamu, MeTpaMmu 1 NpouMMy eaMHNLaM1M M3MepPEHNs UCX0as 13
PYHKLMOHaNbHOro HazHavyeHust ToBapa (pesynbTata paboThbl).

4. Ha npoaykTtbl NUTaHus, napgroMepHo-KOCMeTMYeCKne ToBapbl, MEAMKaMeEHTbI, TOBapbl ObITOBOW
XUMWUU 1 UHblE NOA0OHbIE TOBaphkl (paboThl) M3roToBUTENb (MCNOMHUTENL) 006583aH yCcTaHaBnNuBaTb
CPOK rOQHOCTU - Nepuog, No NCTEYEHUN KOTOPOro ToBap (paboTa) cuMTaeTcs HENPUIrogHbIM ANs
NCMNOMb30BaHMsA MO Ha3HAYEHUIO.

5. Tlpogaa ToBapa (BbiNnonHeHne paboTbl) MO UCTEYEHUM YCTAHOBIIEHHOIO CPOKa rOAHOCTH, a Takke
ToBapa (BbINoSIHEHME paboTbl), HA KOTOPLIN JOIMKEH ObITb YCTAHOBIEH CPOK FOAHOCTW, HO OH He
yCTaHOBMEH, 3anpeLyaeTcs.

6. WarotoBuTtens (MCNonHMTENb) BNpaBe ycTaHaBnMBaTh Ha ToBap (paboTy) rapaHTUIAHBINA CPOK -
nepuoa, B Te4eHMe KOTOpPOro B cryyae obHapyxkeHusi B ToBape (paboTte) HegocTaTka M3roTOBUTESb
(ncnonHuTens), NpoAaseL, YNONMHOMOYEHHAs OpraHM3aunst U ynorTHOMOYEHHbIN HAMBUAYaTbHbIN
npeanpvHMMaTens, uMnopTep 0683aHbl yaoBnNeTBopuTb TpeboBaHns NnoTpebutens, ycTaHOBNEHHbIE
ctatbssMn 18 1 29 HacToswero 3akoHa.

MN3roToBuTenb BnpaBe NpUHSATL 06513aTENLCTBO B OTHOLLEHUN HELOCTATKOB TOBapa, 06HapyXeHHbIX
Mo NCTEYEHUN YCTAHOBIIEHHOrO MM rapaHTUMHOIO CpokKa (AOMOSTHUTENbHOE 00A3aTENBCTBO).
CopepxxaHue 4ononHUTeNbHoro oba3aTenscTBa U3roTOBUTENS, CPOK AENCTBUS Takoro obs3atenscTea
1 NOpAJOK OCYLLECTBIEHMS NOTpebuTenem npaB No TakoMy 0653aTenbCTBY ONpeaenstoTes
N3roToBUTENEM.

7. TlMpopasey BnpaBe yCTAaHOBUTbL Ha TOBap rapaHTUIHbIA CPOK, €CIN OH He YCTaHOBMEH U3rOTOBUTENEM.



Mpoaaeel, BripaBe NpuHATbL 06513aTeNbCTBO B OTHOLLEHUM HE4OCTATKOB TOBapa, 0BGHapY»KEHHbIX Mo
NCTEYEHUN rapaHTUIMHOIO CPoKa, YCTaHOBMNEHHOro M3roToBMTENEM (AOMONHUTENbHOE 06A3aTenNbCTBO).
CognepkaHvie fOMOSNHUTENBHOMO 06si3aTeNnbCTBa NpodasLa, CPoK AEWCTBUSI Takoro 0bs3aTenbcTea u
NMopsiAoK OCYLLIECTBNEHNS NOTpebuTenemM npae no Takomy ob6si3aTenbLCTBY onpeaenstoTcs 4oroBoOpoM
Mexagy notpebutenem v npoaasLOM.

8. WarotoBuTens (NpoaaBeL) HECET OTBETCTBEHHOCTb 3a HE4OCTaTKM ToBapa, OOHapYyXeHHbIe B TeYeHne
CpoKa [eNcTBUSA A0MNONHMTENbHOro 06a3aTensCcTBa, B COOTBETCTBUM ¢ ab3auem BTOpbIM NyHKTa 6
ctatby 18 HacToswero 3akoHa, a Nocrie OKOHYaHUS Cpoka AEeNCTBUS AOMNONHUTENBHOMO
obs3aTenbCcTBa - B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToswero 3akoHa.

CrtaTbs 6. 06A3aHHOCTb M3rOTOBUTENA 06ecneYnTb BO3MOXHOCTb PEMOHTA U TEXHUYECKOro
o6cnyXuBaHusa ToBapa

MsrotoBuTenb 0643aH 06ecneunte BO3MOXHOCTb MCMOMNb30BaHMs ToBapa B TeYeHne ero cpoka cnyxbol. [Anga
3TOW Lenun N3rotoBUTenb obecnevymBaeT PEMOHT U TEXHUYECKOe 06CnyXMBaHMEe TOBapa, a Takke BbIMyCK U1
NMoCTaBKy B TOProBbl€ Y PEMOHTHbIE OpraHu3auun B HEOOXOANMBIX A4S PEMOHTA U TEXHUYECKOrO
o6cnyxmMBaHMsa 00bEME 1 acCOPTUMEHTE 3anacHblX YacTeN B TEYEHNE Cpoka NPOM3BOACTBa ToBapa U nocne
CHSITUSA ero ¢ NpoM3BOACTBA B TEUEHME CpoKa CryObl ToBapa, a Npu OTCYTCTBUM TaKoro CPOKa - B TEYEHUE
[ecsaTun neT co AHA nepefayun ToBapa notpeburernto.

Cratbs 7. [lpaBo noTpebutens Ha 6e3onacHocTb ToBapa (paboTbl, ycnyru)

1. ToTpebuTens MeeT NpaBo Ha To, YTOOLI ToBap (paboTa, ycnyra) npu 0bbIYHBIX YCIIOBUSIX €T0
MCMNONb30BaHWs, XpaHeHWs!, TPaHCNOPTUPOBKK U yTUnn3auum 66in 6e3onaceH Ans Xu3Hu, 300poBbs
notpebuTens, okpyxatLen cpedbl, a TakKe He MPUYMHAN Bpea MMYLLECTBY NOTpebuTens.
TpeboBaHus, KoTOpble AOMKHBI 06ecneynBaTb 6e30nacHOCTb ToBapa (paboTbl, YCryrn) Ans >XU3HU U
300pOBbsi NOTPEOUTENS, OKpYXKatoLLEeN cpebl, a Takke NpeaoTBpalleHme NpUYMHEHNs Bpeaa
UMYLLECTBY NOTpebutens, SBnslTCA 0653aTeNbHbIMM U YCTaHaBNMBAKOTCHA 3aKOHOM UMK B
YCTaHOBMEHHOM MM NOpPSIAKE.

2. WsrotoButens (ucnonHutens) obsa3aH obecnevnBaTb 6e30nacHOCTb ToBapa (paboThl) B TEHEHUe
YCTaHOBIEHHOIO CpoKa CryX0bl Unu cpoka rogHocTy ToBapa (paboTsl). Ecnu B cooTBeTCTBMM C
NyHKTOM 1 cTaTbun 5 HacTosLWero 3akoHa N3roToBUTENb (MCNOMHUTENL) HE YCTAHOBUIT HA TOBap
(paboTy) cpok cnyxbbl, oH 0653aH obecneunTb De3onacHOCTb ToBapa (paboThl) B TEHEHUE AECATH
neT co AHsa nepenadv ToBapa (paboTbl) noTpebutento.

Bpen, NpyYnHEHHBIN XU3HW, 300POBbLI0 UM UMYLLECTBY NOTPeOMTENS BCrieacTBME HeobecneyeHuns
©e3onacHocTu ToBapa (paboThl), MOANEXNT BO3MELLEHMIO B COOTBETCTBMM CO CTaTben 14 HacTosiLero
3akoHa.

3. Ecnu gnsa 6e3onacHoro ncnonb3oBaHusa ToBapa (paboThbl, yCryru), ero XxpaHeHusl, TPaHCNOPTUPOBKM 1
yTunmsaumm Heobxogmmo cobniogaTh cneumanbsHble Npasuna (ganee - npasuna), U3roToBUTENb
(ncnonHuTenb) 06513aH ykasaTb 3TU NMpaBuia B CONPOBOAUTENLHOM AOKYMEHTauumn Ha Toeap (paborTy,
YCryry), Ha 3TUKeTKe, MapKUpOBKOWM U nHbIM cnocobom, a npoaasel, (McnonHuTens) obs3aH
AOBECTW 3TV NpaBuna Ao ceefeHus notpeburens.

4. Ecnu Ha ToBapsbl (paboTbl, YCIyrn) 3akOHOM UIM B YCTaHOBINIEHHOM UM MOPSIAKE YCTaHOBIEHbI
ob6s3aTensHble TpeboBaHMs, obecneumnBatoLLne nx 6€30NacHOCTb AN XU3HN, 300POBbS
noTpeduTens, okpyxarLlen cpeabl U NpegoTBpaLleHne NpMUYNHEHNS Bpeaa NMYLLLECTBY
notpebutens, cooTBeTCTBME TOBAPOB (paboT, ycnyr) ykazaHHbIM TpeboBaHMAM NoaANexXuT
0bs3aTeNbHOMY NOATBEPXKAEHUIO B MOPSAKE, MPeAYCMOTPEHHOM 3aKOHOM M MHBbIMU NPaBOBbLIMU
aKTamu.



He ponyckaeTcs npoaaxa ToBapa (BblNofHeHWe paboThl, okazaHue ycnyrn), B ToM Y1cre MMNOPTHOIO
ToBapa (paboTbl, ycnyru), 6e3 nHgopmalmm 06 obs3aTensHOM NOATBEPXKAEHNM €r0 COOTBETCTBMS
TpeboBaHMAM, yka3aHHbIM B MyHKTE 1 HacTosILLEeN cTaTbu.

5. Ecnu ycTaHOBREHO, 4YTO Npu cobrnogeHnn notpebutenem yCTaHOBIEHHbIX NPaBui UCMOSb30BaHUS,
XpaHeHMs Unu TPaHCNOPTUPOBKM ToBapa (paboTbl) OH MPUYUHSIET UMM MOXET NPUYMHUTL BPEeS XNU3HU,
300POBbI0 N UMYLLIECTBY NOTPEOUTENS, OKpyXatoLen cpeae, N3roToButenb (MCNOMHUTENb, NPOAaBELL)
005a3aH He3ameanUTENbHO NPUOCTAHOBUTL €ro NPOU3BOACTBO (peanu3aLmio) 40 YCTpaHeHNsa NpuynH
Bpeda, a B HeOOX0AMMbIX Criydasix NPUHATE MEPbI MO U3BSATUIO €ro N3 06opoTa U OT3bIBY OT
notpebutens (notpebutenen).

Ecnu npuumHbl Bpeaa ycTpaHnTb HEBO3MOXHO, M3roTOBUTESb (MCMOMHUTENb) 0653aH CHATb Takon
ToBap (paboty, ycnyry) ¢ nponssoacTtsa. [1py HEBBIMONTHEHWUN U3rOTOBUTENEM (MCMONHUTENEM) 3TON
00a3aHHOCTN YNONMHOMOYEHHbIV dhefeparnbHblii OpraH UCNOMHUTENbHOW BNACTW MO KOHTPOMO
(Hag3opy) B 06nacTu 3aWwmThl NpaB NoTpeduTener NpMHUMaeT Mepbl MO OT3bIBY TAKOro ToBapa
(paboTbl, ycnyrun) ¢ BHYTPEHHErO pbiHKa 1 (Unu) ot noTpebutens unu notpebutenen B nopsaxe,
yCTaHOBIIEHHOM 3akoHodaTenbcTBoM Poccuiickon ®enepauyuu.

YObITK/ NPUYNHEHHBIE NOTPEOUTENIO B CBA3U C OT3bIBOM TOBapa (paboTkl, ycnyru), nognexar
BO3MELLIEHWNIO N3roTOBUTENEM (MCMOMHUTENEM) B NOJIHOM 06bEME.

CtaTbs 8. [lpaBo noTpebuTtens Ha Hdopmauuio 06 usrotoBuTerne (McnonHuTene, npoaasLue) u o
ToBapax (paborax, ycnyrax)

1. Totpebutens Bnpase notpeboBaTb NpegocTaBneHns He0OXoAMMON U AOCTOBEPHON MHdopMaLmmn o6
n3rotoBmTene (MCNonHUTenNe, NpoAasLe), pexume ero paboTbl 1 peannayemMbix UM ToBapax (paboTax,
ycnyrax).

2. YkasaHHasi B nyHKTe 1 HacTosLen cTaTbn MHPOPMaUNA B HarnsgHon u 4OCTynHon doopme OBOAUTCSA
00 cBefeHus notpebutenen npu 3aknoyeHnn JOroBopoB Kynm-npogaxu 1 4oroBOpPOB O BbIMOMHEHUN
paboT (okasaHum ycnyr) cnocobamm, NPUHATEIMU B OTAENbHbIX cdhepax obCnyxmBaHus
notpeburtenen, Ha pPyCCKOM s13bIKe, a AOMNOSTHUTENBHO, N0 YCMOTPEHUIO U3rOTOBUTENS (MCMONMHUTENS,
npogasua), Ha rocygapcTBeHHbIX A3blkax cybbekToB Poccuiickon ®eaepaumm U pogHbIX A3blKax
HapogoB Poccuiickon degepaumm.

CraTtbs 9. UHdopmauumsa o6 nsrotoButene (McnonHurtene, npoaasue)

1. WsrotoButens (McnonHUTENb, NpodaBel) 06s3aH AOBECTU A0 CBeAeHUs NoTpebutens dupmMmeHHoe
HauMeHoBaHWe (HanMeHOBaHWE) CBOel opraHM3aLnm, MeCTO ee HaxoXaeHusa (aapec) U pexnm ee
paboTbl. MNpoaasel, (MCNONHUTENb) pa3MeLLaeT ykasaHHy MHOPMaLMio Ha BbIBECKE.

M3rotoButens (McnonHUTenb, NpoAasel) - UHANBUAYanbHbIA NPeanpUHUMAaTENb AOMKEH
npeaocTaBmTb NOTpebuTento MHoOPMaLMo 0 rocyaapCTBEHHON perncTpaumm u HaMMeHoBaHNN
3aperucTpupoBaBLLIEro ero opraHa.

2. Ecnu Buag O0eATensHOCTU, OCYLLECTBNSEMbI U3roTOBUTENEM (MCMONMHUTENEM, NPoaaBLOM), NOANEXUT
NMLLEH3MPOBaHMIO U (UNK) UCMONTHUTENb MMEET roCyAapCTBEHHYIO akKpeaMTaumio, NoTpebuTento
[A0IMKHa ObITb NpeaocTaBneHa MHopMaLns 0 HoMepe NUUEH3UU U (UNK) HOMepPe CBMOETENbCTBA O
rocygapcTBEHHOMN akkpeauTaLun, Cpokax AeNCcTBUS NULEeH3UN U (MNK) ykazaHHOTro CBUAETENbCTBa, a
Takke MHopmauus o6 opraHe, BblaaBLLEM NIULEH3UI0 U (MNN) YKa3aHHOe CBMOETENbCTBO.

3. WHdopmaums, npeaycMoTpeHHas nyHkTamu 1 1 2 HacTosALWel cTaTby, AOMmMKHA ObITb JOBeAeHa A0
cBefleHVsa NoTpeduTenei Takke Npy ocyLeCTBIEHMN TOProBu1, ObITOBOrO 1 UHBIX BMOOB
obcnyxunsaHus notpebutenei Bo BpeMeHHbIX NMOMELLEHNUAX, Ha ApMapKaXx, C NMOTKOB U B APYrnx



cry4yasix, eCriv Toproerisi, 6bITOBOE U UHbIe BUAbI 06CIYXMBaHUSI NOTpebuTenel ocyLLecTBNSIOTCSA BHE
NOCTOSIHHOTO MEeCTa HaxoXaeHus npodasua (MCNonHUTeNs).

Cratba 10. UHcpopmauma o ToBapax (paboTtax, ycnyrax)

1. WsrotoButens (McnonHuTenb, Nnpoaasel,) ob6a3aH CBOEBPEMEHHO NPeaoCcTaBNATL NoTpeduTtento
HeobXxoaMMYylo 1 4OCTOBEPHY MHOpMauumio o ToBapax (paboTax, ycnyrax), obecneunsaroLLyto
BO3MOXHOCTb UX NpaBuibHOro Beibopa. Mo otaensHeIM Bugam ToBapos (paboT, ycnyr) nepeyeHs n
cnocobbl goBeaeHns nHopmauum Ao notpebutens yctaHasnusatoTca MNpasutensctsom Poccuinckon
denepauymu.

2. Wndopmauumsa o ToBapax (paboTax, ycnyrax) B 0683aTensHOM nopagke AOMKHa coaepxaTb:

(o]

HaVMEeHOBaHNe TEXHNYECKOro pernaMmeHTa Unm MHoe yCTaHOBIIEHHOE 3aKOHOAaTENbCTBOM
Poccuinckon ®egepaumm 0 TEXHUYECKOM PerynmpoBaHum 1 cBuaeTenscTeytoLiee ob
06s3aTeNbHOM NOATBEMKAEHNM COOTBETCTBUS TOBapa 0603HavYeHue;

cBefeHns 06 OCHOBHbIX NOTPEBUTENbCKMX CBONCTBaX TOBapoOB (paboT, ycnyr), B OTHOLLUEHWM
NPOAYKTOB NUTaHWs CBeAEeHMs O cocTaBe (B TOM YMCMe HaMeHOBaHWe NCMONb30BaHHbIX B
npoLecce U3roToBreHNs NpoayKTOB MMTaHUs NULLEBbIX 406aBOK, BUONOrMYECKN aKTUBHbIX
AobaBok, nHHoOpMaLmMsa O HanNnU4MKU B NPOAYKTaX NUTaHUS KOMMOHEHTOB, NONY4EHHbIX C
NPUMEHEHNEM FeHHO-UHXEeHEePHO-MOANMULMPOBAHHbBIX OPraHM3MoB, B Clyvae, ecnu
cofepxaHue ykasaHHbIX OpraHM3mMoB B TaKOM KOMMOHEHTEe cocTaBnseT bonee AeBATU
AeCATbIX NPOLEeHTa), NMLLEBON LIEHHOCTU, Ha3HavyeHuu, 06 yCrnoBUsiX NPUMEHEHNS 1 XpaHeHu s
NPOAYKTOB NUTaHWs, 0 cnocobax M3roToBneHns rotosbix 6ntoa, Bece (o6veme), gaTe U MecTe
N3roToBMEHNs 1 yNnakoBKu (pacdacoBkn) NPOAYKTOB NUTaHWSA, a Takke CBeAeHWs O
NPOTUBOMNOKa3aHMAX AN UX NPUMEHEHNS NPpW OTAENbHbIX 3aboneBaHusx. [epedyeHb ToBapos
(pabot, ycnyr), nHcpopmaLms 0 KOTOPbIX OOMMKHA CoaepXaTb NPOTMBOMNOKa3aHWs Ans nx
nNpMMeHeHWs Npu oTAenbHbIX 3abonesaHnsax, yteepxxaaetcs Mpasutenscteom Poccuinckon
denepaumuy;

LeHy B pybrnisax un ycnosusi npuobpeteHms ToBapos (paboT, ycnyr), B TOM Ynicne npu
npegocTaBneHnn KpeauTa pasMmep KpeamTa, NOMHY CyMMy, NoANeXallyto Beinnarte
notpebutenem, n rpaduk norawieHms 3Ton CyMMbl;

rapaHTUMHbBINA CPOK, €CIN OH YCTaHOBIEH;

npaeuna u ycnosusi 3eKTBHOIO 1 6€30nacHOro NCnonb3oBaHst ToBapoB (paboT, ycnyr);
CPOK Cny>k6bl UM CPOK FOAHOCTM TOBApOB (paboT), yCTaHOBMNEHHbIN B COOTBETCTBUM C
HacToAWMM 3aKOHOM, a TaKkke CBeAEeHUs1 0 He0BX0AMMbIX AeNCTBUAX NOTpebuTtens no
NCTEYEHNM YKa3aHHbIX CPOKOB Y BO3MOXHbIX NOCNEACTBUAX MPU HEBLINOTHEHWNMN TaKMX
AEeNCTBUI, ecnn ToBapbl (paboTbl) N0 NCTEYEHUUN YKa3aHHbIX CPOKOB NpeacTaBnsioT
OMacHOCTb ANS XW3HW, 300POBbS U UMYLLLECTBA NOTPEOUTENS UNM CTAaHOBATCH HENPUroAHbIMU
ANsi UICNOMNb30BaHWS MO HAa3HAYEHMIO;

agpec (MecTo HaxoxaeHus), pupmMeHHoe HauMeHoBaHWe (HaMMeHOBaHWe) M3roToBUTENS
(ncnonHuTens, npogasua), ynofIHOMOYEHHOW OpraHM3aumny U yrnornHOMOYEHHOro
WHAMBMAYaNbHOro NpeanpvHUMaTens, uMnopTepa;

uHdopmaumo 06 obszatenbHOM NOATBEPXKOEHUM COOTBETCTBUSA TOBapoB (paboT, ycnyr),
yKasaHHble B NMyHKTe 4 cTaTbk 7 HacTosero 3akoHa; MHopMaLuio 0 NpaBunax Npogaxm
TOBapoB (BbINOMHEHWA paboT, oka3aHus ycnyr).

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbINoNHATL paboTy (oKasbiBaTb YCNyry), 1
MHGOPMaLMIO O HEM, €CNK 3TO MMEET 3HayYeHne, Ncxoas M3 xapakrepa paboTtsl (ycnyru);

yKasaHue Ha Ucnosib3oBaHmne CbOHOFpaMM Npun OKasaHUn pasBliekaTesibHbIX YCIyr UCNOJNTHUTENAMMU
MY3blKalbHbIX npomaae.quMVl.

Ecnu npnobpetaembiii notpebutenem ToBap 6bin B ynoTpebneHnn nnm B HEM yCTPaHSNCs He4OCTaToK
(HepocTaTku), noTpebuTento gormkHa ObiTb NpegocTaBneHa nHgpopmauus 06 aTom.



3. Mudopmauus, npegycMoTpeHHas NyHKTOM 2 HacTodLWen cTaTbn, JOBOAUTCA 40 CBeAEHNS
notpebutenen B TEXHNYECKON JOKYMEHTauun, npunaraeMon K Tosapam (pabotam, ycnyram), Ha aTUKeTKax,
MapKMpPOBKOW NN NMHLIM CMOCOBOM, MPUHATBIM 4118 OTAENbHbLIX BUOOB ToBapoB (paboT, ycnyr). MHdopmaums
00 obsA3aTenbHOM NOATBEPXKOEHUM COOTBETCTBMNSA TOBApPOB NpeAcTaBnseTcsl B nopsiake u cnocobamu,
KOTOpble YCTaHOBNEHbI 3aKoHOoAaTeNnbCTBOM Poccuickon deaepanmm 0 TEXHUYECKOM PEryrnnpoBaHun, un
BKMOYaeT B cebsi cBeeHMsa 0 HOMepe AOKYMEHTa, NOATBEPXKAAoLLEero Takoe COOTBETCTBMNE, O CPOKE ero
nencrtensi 1 06 opraHmM3aLmm, ero BblaaBLLEN.

Cratbsa 11. Pexxum paboThl npoaasua (MCcnonHuTens)

1. Pexum paboTbl rocygapCTBEHHbIX, MyHULMNANbHbIX OpraHn3aLmii TOproBnu, ObITOBOro U UHbIX BUAOB
obcnyxumBaHus notTpebutenen yctaHaBnMBaeTCs Mo peLUEHN0 COOTBETCTBEHHO OpraHoB
WCMONHUTENBHOM BnacTu cybbekToB Poccunckon degepaumm n opraHoB MECTHOIO CamMoynpaBrieHus.

2. Pexum paboTbl opraHvsaummn, ocyLLeCTBSIOWNX eATENBHOCTb B chepax TOproBoro, 6bIToBOro 1
WHbIX BUAOB 0OCNyXMBaHWS NOTPeOUTENEN 1 He yKasdaHHbIX B MyHKTE 1 HACTOSILLEN CTaTbW, a Takke
MHAUBMAYanbHbIX NpegnpuHUMaTenen ycTaHaBNMBaeTCs UMM CaMOCTOSITENbHO.

3. Pexwnm paboTbl npogasua (MCnonHuTenst) 4OBOAUTCS 4O CBEAEHUS NOTPebuTenemn n AomKeH
COOTBETCTBOBATb YCTAHOBMEHHOMY.

CtaTtbsl 12. OTBETCTBEHHOCTb U3rOTOBUTENSA (MCNONMHUTENSA, NpoAaBLUa) 3a HeHaaexallyto
mHdopmauuio o ToBape (pabote, ycnyre)

1. Ecnu notpebuTento He NpegocTaBneHa BO3MOXHOCTb HE3aMea IMTENBHO NOMYYUTb NPY 3aKMHOYEHNM
Jorosopa vHdopmMaumio o ToBape (paboTe, ycnyre), oH Bnpaee noTpeboBaTtb OT NpoAasLa
(McnonHMTens) Bo3MeLLeHUs YBbITKOB, NPUYMHEHHBIX HEOBGOCHOBaHHBIM YKMOHEHUEM OT 3aKoYeHMs
[IOroBOpa, a eCriM JOroBOp 3aKIOYeH, B pasdyMHbIi CPOK 0TKa3aTbCsl OT €ro UCMOMHEHUS U
noTpeboBaTb BO3BpaTa yrnravyeHHoN 3a ToBap CyMMbl 1 BO3MELLEHUSI APYruX YObITKOB.

Mpu oTKase OT UcnonHeHns goroBopa NoTpebutens 06513aH BO3BpaTUTL ToBap (pe3ynbtaT paboThl,
yCnyru, ecrnv 3To BO3MOXHO MO UX XxapakTepy) npoaasLy (MCMOMHUTENIO).

2. [popgasey (MCnonHWTENDb), HE NPEAOCTaBMBLUUI MOKyNaTento NoMHOM M JOCTOBEPHON MHGOPMaLIMK O
ToBape (paboTe, ycnyre), HeceT OTBETCTBEHHOCTb, NPEAYCMOTPEHHYI0 NMyHKTaMu 1-4 ctaTtbun 18 nnum
nyHKTOM 1 cTatbun 29 HacTodwero 3akoHa, 3a HefoCTaTKmn ToBapa (paboTbl, yCryrn), BO3HUKLLME
nocne ero nepegayun noTpeduTento BCNeacTBUE OTCYTCTBUSA Y HEFO Takow MHpOpMaLu.

3. [lpu npuyrHeHnn Bpeaa u3Hu, 300pOBbI0 U MMYLLIECTBY NOTpebuTens Bcrneactene
HenpeaocTaBneHns emy NOMHOM 1 AOCTOBEPHOW MHAdOpMaLuumn o ToBape (paboTe, ycnyre)
notpebutens Bnpaee noTpeboBaTh BO3MELLEHNS TaKoro Bpeaa B Nopsiake, npegyCMOTPEHHOM
ctaTben 14 HacTosLero 3akoHa, B TOM YMCIIE NOMHOIo BO3MELLEHNS YObITKOB, MPUYNHEHHBIX
NPUPOAHLIM 00bEKTaM, HaxoadaLwmMMcsa B COOCTBEHHOCTM (BrageHnn) notpebuTens.

4. Tlpu paccmoTpeHun TpeboBaHWi NOTPeOUTENSA O BO3MELLEHNN YOLITKOB, NPUYNHEHHBIX
HeJOCTOBEPHOM UM HEQOCTATOYHO NONHON MHopMaumen o Toape (paboTe, ycnyre), Heobxoaumo
UCXoauTb U3 NPeanonoXxeHns ob oTCyTCTBUM y NOTPebuTenst cneumanbHbIX MO3HAHUIA O CBOWCTBAX U
XapakTepucTukax Toeapa (paboTbl, ycryru).

CtaTtbfl 13. OTBETCTBEHHOCTb U3roTOBUTENSA (MCNOMHUTENS, NpoAaBua, YyNosIHOMOYEHHON
opraHu3aumm UM yrnosiHoMOYeHHOro MHAMBUAYaNbHOro NpeanpuHUMaTens, MMnopTepa) 3a
HapyleHue npaB NnoTpedutenen

1. 3a HapylleHue npaB noTpebuTenen N3rotoButenbs (MCNONHUTENb, NPoAaBeL, YNOoNHOMOYEHHas
OopraHM3aums Urm ynosIHOMOYEHHbIM UHAMBMAYANbHBIN NpeanpuHUMaTens, UMNopTep) HeceT
OTBETCTBEHHOCTb, NPEYCMOTPEHHYIO 3aKOHOM UMW JOTOBOPOM.



2. Ecnu nHoe He ycTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPEOUTENIO, NoAEXaT BO3MELLEHUIO
B MOSIHOW CyMMe CBEPX HEYCTOWKM (NEeHM), yCTaHOBMEHHOW 3aKOHOM WMy JOrOBOPOM.

3. YnnaTa HeyCTOWMKM (NeHn) n BO3MeLLeHne YObITKOB He 0CBOOOXOatoT N3rotoBuTenst (MCNONHUTENS,
npoAasua, YyNonHOMOYEHHYO OpraHn3aLmio Unm ynosIHOMOYEHHOro MHAMBUAYaNbHOro
npegnpuHMMaTens, UMNopTepa) OT MCNOJTHEHUSA BO3MNOXEHHbIX HAa HEro 0bs13aTenbCTB B HaType
nepeg notpebutenem.

4. WsrotoButenb (MCNONHUTENb, NpoAaBeL, YNOSIHOMOYEHHasA OpraHM3aunst Unn ynomHOMOYEHHbIN
MHAVBMAYanbHbIA NpeanpuHMMaTens, UMNOPTEP) OCBOOOXAaeTCs OT OTBETCTBEHHOCTU 3a
HeuncnonHeHve obs3aTenbCTB MW 33 HEHaANexallee UCMoNHeHne 0693aTenbCTB, eCnn AOKAXET, YTO
HeuncnonHeHve obs3aTenbCTB MW X HEHaANexallee NCNoNHeHe NPon3oLLINo BCNeacTBne
HEenpeoaonMMON CUIbl, a Takke MO UHbIM OCHOBaHWSIM, NPEAYCMOTPEHHBIM 3aKOHOM.

5. TpeboBaHusa notpebutens ob ynnaTte HeyCTONKM (NeHW), NpeaycMOTPEHHON 3aKOHOM 1N JOrOBOPOM,
noanexaT ygoBNeTBOPEHWIO U3roToBUTENEM (UCNIOMNHUTENEM, MPOAABLIOM, YNIONHOMOYEHHOW
opraHusaumen unm ynosiHOMOYEHHbIM UHAUBUAYANbHBLIM NPeanpUHUMaTenemM, UMNOPTEPOM) B
[00OpOBONMLHOM Nopsigke.

6. [lpw yoosnetBopeHun cyaom TpeboBaHuin noTpebutens, yCTaHOBMNEHHbIX 3aKOHOM, CyA, B3bICKMBaET C
n3rotoBuTENs (MCNONMHUTENS, NpoAasLa, YNONHOMOYEHHOW OpraHM3auny U yrnonHOMOYEHHOro
WHAMBUAYaNbHOro NpeanpuHMMaTens, umnopTtepa) 3a HecobnogeHne B 4OOPOBONLHOM NOpsiAke
yooBneTBopeHus TpeboBaHuii noTpedbutens wrpad B pasmepe NATbAECAT NPOLEHTOB OT CYMMb,
NpUCYXOEHHOW CyaoM B Nonb3y notpebutens.

Ecnu ¢ 3aaBneHnem B 3auTy npaB NnoTpebutens BbICTynalT OOLLECTBEHHbIE 00 begNHEHNS
notpebutenen (Mx accounaunm, Coro3bl) UM OpraHbl MECTHOIO CaMOyNpaBreHnst, NATbAECAT
NPOLIEHTOB CYMMbI B3bICKAHHOIO LUTpada NepeyncnsitoTcsl ykasaHHbIM 00 begMHEHUAM (KX
accoumaumsiM, cor3am) Unn opraHam.

CraTtbs 14. UmyLlecTBEeHHasi OTBETCTBEHHOCTb 3a BpeZ, NPUYMHEHHbIN BCeACTBUE HeAOCTaTKOB
ToBapa (paboThl, ycnyru)

1. Bpea, NPUYUHEHHbIV )XU3HW, 300POBbLI0 UM MMYLLLECTBY NOTpebnTens BCrneacTBUe KOHCTPYKTUBHbIX,
NPON3BOACTBEHHbIX, PELENTYPHbIX UK UHBIX HEAOCTATKOB ToBapa (paboTbl, ycnyru), NognexuTt
BO3MELLEHUNO B NOSIHOM obbeme.

2. [paBo TpeboBaTb BO3MeLLeHNs Bpeda, NMPUYMHEHHOro BCNeACTBME HeJoCcTaTkos ToBapa (paboTsl,
ycnyru), npusHaeTcs 3a NtobbiM NOTepneBLIMM He3aBUCUMO OT TOr0, COCTOSAM OH B AOrOBOPHbIX
OTHOLLUEHMSAX C NPOAABLIOM (MCMOMHUTENEM) UMK HeT.

3. Bpea, npUUMHEHHbIN XWU3HW, 300POBbI0 UM UMYLLECTBY NOTPebUTENS, NOANEXUT BO3MELLEHMIO, €CNU
BpeA NPUYMHEH B TEYEHME YCTaHOBEHHOro Cpoka Criy0bl nnm cpoka rogHocTy ToBapa (paboTbl).
Ecnu Ha ToBap (pe3ynbTaT paboTbl) 4OMKeH ObITb YCTAaHOBIIEH B COOTBETCTBUM C NyHKTaMu 2, 4
ctaTbu 5 HacTosAwero 3akoHa CPoK CNyXbbl UM CPOK rOAHOCTU, HO OH He yCTaHoBMeH, Nnbo
noTpebuTtento He Bblna NpegocTaBneHa nofHasa n 4ocToBepHasa MHOpMaLns O cpoke Crybbl nnu
CpokKe rogHocTu, Nubo noTpedbuTens He Obln NPOMHEGOPMUPOBAH O HEOBXOAMMbBIX OENCTBUSAX MO
NCTeYeHNM cpoka CnyxObl NN CpoKa FOAHOCTM N BO3MOXHbIX MOCNEACTBUSIX NPU HEBbLINONTHEHUN
yKa3aHHbIX OeNCTBUIA, MO0 ToBap (pe3ynbTaTt paboTbl) N0 UCTEYEHMUN STUX CPOKOB NpeacTaBnsieT
OMacHOCTb ANS XM3HW U 300POBbS, Bpes NOANEXNT BO3MELLEeHNIO He3aBUCHMO OT BPEMEHU ero
NPUYNHEHUS.

Ecnu B cooTBETCTBUM C NYHKTOM 1 cTaTbu 5 HacTodALwwero 3akoHa U3rotoBUTenb (MCNONTHNTENDL) He
yCTaHOBWI Ha ToBap (paboTy) Cpok Cryobl, Bpea NOAMNEXUT BO3MELLEHMIO B CNyvae ero NpuYnHeHus
B TEYEHME OeCATU NeT CO AHA nepenaydn ToBapa (paboTbl) NoTpeduTento, a ecnv AeHb nepegayn
YCTaHOBUTb HEBO3MOXHO, C AaTbl U3roTOBMNEHUSI TOBapa (OKOHYaHUs BbINONHeHUst paboThl). Bpep,
NPUYNHEHHBIN BCIEACTBUE HEQOCTATKOB TOBapa, NOANEXUT BO3MELLEHWIO NpoaaBLOM Unu
n3roToBuTENEM TOBapa Mo BbIGOpY NOTepreBLLEro.



Bpen, npyyMHeHHbIN BCneacTBUe HEAOCTAaTKOB paboThl UMW YCIyry, NOATNEXUT BO3MELLIEHNIO
UCMOMHUTENEM.

4. WNarotoBuTenb (UCNOMHUTENB) HECET OTBETCTBEHHOCTL 3a BpeA, NPUYNHEHHBIN XU3HW, 300POBbLI0 UK
MMYLLLECTBY NOTpebutens B CBA3N C UCNONb30BaHNEM MaTepuanoB, 060pyaoBaHUS, UHCTPYMEHTOB 1
WHbIX CPeacTB, HeobXxoauMbIX AMs NPOU3BOACTBA TOBAPOB (BbINOMNHEHMS paboT, okazaHus ycnyr),
He3aBMCMMO OT TOro, NMO3BOJISAST YPOBEHb HAYYHbIX Y TEXHUYECKUX 3HAHUI BbISIBUTb UX 0CcObble
CBOMCTBA UMK HeT.

5. WNarotoBuTenb (MCNOMHUTEND, NPOAABEL) OCBOOOXAAETCS OT OTBETCTBEHHOCTW, ECINN JOKAXKET, UTO
Bpea NpMYNHEH BCNeACTBME HENPEOAONNMMON CUMbl UMW HapYLUEHNUsI NOTpebuTenem ycTaHOBNEHHbIX
npaBuI UCMOMb30BaHWS, XpPaHEHUST UM TPaAHCNOPTUPOBKM ToBapa (paboTbl, ycryru).

Cratba 15. KomneHcauma mopanbHoOro Bpeaa

MopankeHbIi Bpef, NpUYMHEHHbIM NoTpebuTento BCneacTBMe HapyLUEHNst M3rotoBuTenemM (MCNonHUTenem,
NpoAaBLOM, YNOSTHOMOYEHHOW OpraHM3aumneit Unu yrnornHOMOYEHHbIM MHANBUAYalNbHbLIM NpeanpyHumaTenem,
UMnopTepoM) npae noTpedbuTens, NpeayCMOTPEHHbIX 3aKOHaMM U NPaBoBbLIMKU akTamn Poccuinckon
depepaumu, perynmpyrowmmm oTHoLeHMs B obnactu 3awmTbl NpaB notpebutenen, Nognexut KomneHcauum
npuyvHMTENEM Bpeda Npu Hanum4mMm ero BrHbl. Pasmep komneHcaumm mopanbHOro Bpea onpegensiercs
CyOOM 1 He 3aBUCUT OT pa3Mepa BO3MELLEHNSI UMYLLLECTBEHHOMO Bpeaa. KomneHcauunsi MopaneHoro Bpega
OCYLLECTBMSAETCH HE3aBUCUMO OT BO3MELLEHUS UMYLLLECTBEHHOrO BpeAa U NMOHECEHHbIX NoTpebuTenem
YyObITKOB.

CtaTtbs 16. HepencTBMTENBLHOCTL YCIIOBMIA AOrOBOPA, YIWEeMNSLWMX NpaBa noTpedbutens

1. Ycnosus Aoroeopa, yleMnsoLline npaea noTpedbuTens No cpaBHEHUIO C NpaBMnamu,
YCTaHOBIEHHbIMU 3aKOHAMM UMM MHBIMKU NPaBoBbIMK akTamun Poccuiickon Pegepaumm B obnactu
3alWnTbl NpaB NoTpebutenewn, NpM3HaTCA HEAENCTBUTENbHBIMU.

ECJ'II/I B pe3yanaTe MNCNOJMTHEeHUA ,uoroaopa, yLIJ,eMJ'IFHOIJJ,eFO npaBa I'IOTpe6I/ITeJ'IF|, Yy Hero BO3HUKIN
yObITKM, OHM NoanexaT BO3MELLEHNIO N3rOTOBUTENEM (MCMONHUTENEM, NPOAABLIOM) B MOSTHOM
obbeme.

2. BanpelaeTtca obycnoenueaTtb NpnobpeTeHne ogHNx ToBapoB (paboT, ycnyr) o6a3aTenbHbIM
nprvobpeTeHNeM MHbIX TOBapoB (paboT, ycnyr). YObITKK, MPUYMHEHHbIE NOTPEOUTENIO BCNEACTBME
HapyLLeHMs ero npaea Ha cBo6OAHLIN BbIOOP ToBapOB (paboT, ycnyr), BO3MeLLalnTcs NpoaaBLOoM
(ncnonHuTenem) B NofHoM obbeme.

3anpelyaeTtca obycrnoenuBaTtb yaoBneTBopeHne TpeboBaHuin noTpebutenen, npeabsBnsaeMblX B
TeyeHue rapaHTUNHOIO CPOoKa, YCIOBUSIMU, HE CBA3aHHbIMW C HeJOoCTaTKkaMu ToBapoB (paboT, ycnyr).

3. Tpopgasel (McnonHUTENb) He BNpaBe 6e3 cornacus NoTpebutens BbINOMHATbL AOMONTHUTENbHbIE
paboTbl, ycnyru 3a nnaty. lNotpebuTens BnpaBe 0Tka3aTbCsa OT onnathbl Takux paboT (ycnyr), a ecnu
OHW onnaveHbl, NoTpebuTens Bnpaee noTpeboBaThb OT NpoAasLua (MCNonHUTeNs) Bo3Bparta
ynnavyeHHom CyMMmbl.

Cratbsa 17. Cype6Has 3awmTa npaB notpeburenemn

1. 3awwTa npaB noTpebuTenen ocyLLecTBNAETCS CYOOM.
2. Wcku o 3awmTe npae notpebutenen MoryT 6biTb NpeabsiBIieHsbl Mo BeIGOPY UCTLA B CyA MO MECTY:
o0 HaxOXOEeHWs opraHvM3auuu, a ecrniv OTBETYUKOM SIBMSIETCSH MHAMBUAYaNbHbIA
npeanpuHMMaTeErb, - €ro XUTEeNbCTBa;



O  XuTenbCTBa Unn I'Ipe6bIBaHVIFI ncTua;
O  3aKr4veHuna unn NcnofiHeHna aoroesopa.

Ecnn uck k opraHu3auunmn BblTEKaeT N3 OEATENNIbHOCTU €€ d)vmmana nnn npencraBuTenbCcTBa, OH
MOXET ObITb npenbdaBJieH B CyQ NO MeCTy HaxoxXaeHuna ee d)VIJ'IVIaJ'Ia nnn npeacraBuUTenbCTBa.

3. TloTpebuTtenu no uckam, CBA3aHHbIM C HapyLLUEHNEM MX NpaB, a Takke YNOSIHOMOYEHHbIV
dedepanbHbI OpraH MCNONHUTENBHON BRAacTU MO KOHTPOMo (Haa3opy) B obnactu 3awuThl Npas
notpebutenen (ero TeppuTopmanbHble OpraHbl), a Takke uHble begepanbHble OpraHbl
WCMNOMHMTENBHOW BNacTu, OCYyLLEeCTBASIOWME PYHKLUN MO KOHTPOIO U HaA30py B obnacTu 3awmThl
npae notpebutener n 6eszonacHOCTN ToBapoB (paboT, ycnyr) (Mx TeppuTopuarnbHble OpraHbl), opraHbl
MECTHOro camoyrnpasneHusi, obwecTBeHHble 06beauHeHusa noTpebuTenen (Mx accoumaLlm, Co3bl)
no mckam, npegbaBnsieMbIM B MHTepecax notpebutens, rpynnel notpebutenen, HeonpegeneHHoro
Kpyra notpebutenen, ocsoboxaalTcsa OT ynnaTbl rocy4apCTBEHHON NOLWSNHLI B COOTBETCTBUM C
3akoHoaartenbcTBoM Poccuiickon deagepaumm o Hanorax u cbopax.

Nnaea Il. 3awumTa npaB noTpedbuTenen npu npogaxe ToBapos
norpeoutenam

CtaTbs 18. [paBa noTpebuTensa npu obHapyXeHun B TOBape He4OCTaTKOB

1. NMoTpebuTens B criyyae obHapyxeHns B ToBape HeJOCTaTKOB, €CNN OHWN He OblNn OroBopeHbl MPOAaBLIOM,
no ceoemy Bblbopy Brnpase:

e noTpeboBaTb 3aMeHbl Ha TOBAp 3TOM Xe Mapku (3TUX e Modenu n (Mnu) apTukyna);

e noTpeboBaTb 3aMeHbl Ha TAKOW Xe ToBap ApPYron Mapku (Mogenu, apTukyrna) C COOTBETCTBYHOLLMM
nepepac4eToM MOKYMHOW LieHbl;

e noTpeboBaTb COPa3MEPHOro yMeHbLLUEHNS NOKYNHOW LieHbl;

e notpeboBaTb He3amMmeanUTENbHOro 6€3BO3ME3HOr0 YCTpaHEeHUss He4OCTaTKOB ToBapa unu
BO3MeLLEHUS pacxof4oB Ha MX UcnpasreHve noTpebutenem unu TpeTbMm NULOM;

e OTKasaTbCs OT MCMOSNIHEHMS JOrOBOpa Kynnu-nNpoaaxku 1 notpeboBaTb Bo3BpaTa ynnavyeHHon 3a ToBap
cymmbl. 1o TpeboBaHuMio NpodasLa 1 3a ero cyeT NnoTpebutens 4OMKEH BO3BPaTUTL TOBap C
HegocTaTKaMu.

I'IpM 3TOM FIOTpe6VITeﬂb BnpaBse HOTpeGOBaTb TakXe NoJyiIHOro Bo3mMeLlleHnA y6bITKOB, NPUYNHEHHbIX EMY
BCneacTene npoaaxu ToBapa HeHaanexalwlero kKavyecrtea. YObITKM BO3MELLAKOTCS B CPOKK, yCTaHOBIIE€HHbIE
HacTosLWMM 3akoHOM Ansi yOoBIETBOPEHUA COOTBETCTBYHOLUNX Tpe6OBaHMI7'I ﬂOTpeGMTeJ‘IH.

B OTHOLIEHMM TEXHUYECKMN CIIOXXHOIO ToBapa NoTpebuTenb B criydae o6HapyeHus B HEM HeJoCTaTKoB
BrpaBe 0TKa3aTbCs OT UCMOMHEHNS JOroBopa Kyniu-npoaaxu 1 notTpeboBaTtb Bo3BpaTa yniavyeHHON 3a Takom
TOBap CyMMbl NGO NpeabsBUTb TPeOoBaHME O ero 3aMeHe Ha ToBap 3TOW ke Mapku (MOAenu, apTuKyna) unu
Ha TaKoMW e ToBap ApYro Mapku (MO4enun, apTukyna) ¢ COOTBETCTBYHIOLLMM NepepacyeToM NMOKYNHOW LieHbl B
TeyeHue NATHaguaTN AHeW co AHS nepepayn notpebuTento Takoro ToBapa. 1o uctedeHnn aToro cpoka
ykasaHHble TpeboBaHus noanexar yaoBNeTBOPEHMIO B OOHOM U3 CrieayoLnx Cryyaes:

e 0OBHapyXeHue CyLLeCTBEHHOIO HeJocTaTka ToBapa;
o HapyLwleHne yCTaHOBJIEHHbIX HACTOALLNM 3akoHOM CPOKOB YyCTpaHeHNA HeaJOCTaTKOB TOBapa,



e  HEBO3MOXHOCTb UCMOMb30BaHMA TOBapa B TEYEHME Kaxaoro roga rapaHTMMHOIo cpoka B
COBOKYMNHOCTU Gonee Yem TpuauaTtb AHel BCrieAcTBNe HEOAHOKPATHOrO YCTpaHEHUS ero pasnmnyHbIX
HEeJoCTaTKOB.

lMepeyveHb TEXHNYECKM CIIOXHbBIX TOBApOB yTBEpXKaaeTca lNpasmutenbctBom Poccuickon ®epepaunn.

lNepeyeHb ykazaHHbIX Moeapos ymeepxdeH nocmaHosneHuem lNpasumenscmea P® om 13 mas 1997 2. N
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2. TpeboBaHusi, ykazaHHble B MyHKTE 1 HACTOsILLeR cTaTbk, NpeabsaBnaloTcsa noTpebutenem npogasuy nnéo
YNOMHOMOYEHHO OpraHM3aLUmn U1 yNnonHOMOYEHHOMY MHAWBMAYaNbHOMY NpeanpuHUMaTento.

3. MoTpebutens Bnpase nNpeabaBuTb TpeboBaHWS, yKasaHHble B ab3auax BTOPOM U NATOM nyHkTa 1
HacCTOosLLEN CTaTbU, N3rOTOBUTENIO, YNONIHOMOYEHHOW OpraHu3aumm Unm yrnoriHOMOYEHHOMY
MHAVBMAYanNbLHOMY NpeanpuHMMaTento, UMNopTepy.

BmecTo npeabaBneHus atux TpeboBaHnii noTpebutens BNpaBe BO3BPaTUTb M3rOTOBUTENIO UM MMNOPTEPY
TOBap HeHaanexallero kayectsa n notpeboBaTtb BO3BpaTa yniadeHHON 3a Hero Cymmbl.

4. YTpatun cuny

5. OTcyTcTBME Y NOTPEDOUTENS KACCOBOIO UM TOBAPHOrO Yeka NIMOO MHOro AOKYMEHTA, YAOCTOBEPSIOLLINX
aKT 1 yCnoBwmsi NOKYMK/ ToBapa, He ABMNSETCS OCHOBaAHWEM NS OTKa3a B yAOBNETBOPEHUN ero TpeboBaHun.

Mpopasey (M3roToBUTENb), YNIONHOMOYEHHAst OpraHn3aLms UM ynosIHOMOYEHHbIV MHONBUAYATTbHbIN
npeanpvHMMarenb, umnoptep 06s3aHbl NPUHATL TOBap HEHaAeXallero kadecTsa y notpebutens v B crniyyae
Heob6xoQMMOCTM NPOBECTUN NPOBEPKY KayecTBa ToBapa. [oTpebutens BnNpase y4acTBOBaTb B NPOBEpPKE
KayecTBa ToBapa.

B cnyyae cnopa o npuinHax BO3HUKHOBEHUS HEOOCTATKOB TOBapa NpoAaBeLl, (M3roToBUTENb),
YNOSTHOMOYEHHAas opraHu3auus UM ynosrIHOMOYEHHbIV MHAMBUAYalbHbIA NpeanpuHUMaTenb, UMNopTep
005a3aHbl NPOBECTM 3KCMEPTM3Y TOBapa 3a CBOW cYeT. JKCnepTmnsa ToBapa NPoOBOAUTCS B CPOKM,
yCTaHoBreHHble cTaTbsimu 20, 21 n 22 HacTosiwero 3akoHa Ans yA0BIeTBOPEHNSI COOTBETCTBYOLLINX
TpeboBaHun notpebutensa. NoTpebutens BNpase NpUCyTCTBOBATbL NPY NPOBEAEHMM SKCNEPTU3bI TOBapa U B
crnyyae Hecornacusi ¢ ee pesynbTataMu OCMOpPUTb 3aKoYeHne Takow aKcnepTmabl B cygebHOM nopsiake

Ecnun B pe3ynbTare akcnepTu3bl TOBapa YyCTAHOBIEHO, YTO €ro HeJOCTaTKM BO3HUKNN BCNeacTBMNE
06CTOATENBCTB, 32 KOTOPbIE HE OTBEYAET NpoAaseL, (M3roToBuTeNb), NOTpebuTens 06s13aH BO3MECTUTb
npoaasLy (M3roTOBMTESH), YNOSTHOMOYEHHON OpraHM3aLmMm Unm ynoriHoMOYEHHOMY UHAUBMAYANbHOMY
npegnpyHMMaTento, MMNOPTEPY pacxodbl Ha NPOBEAEHNE SKCNEPTU3bI, @ TaKKe CBA3aHHbIE C ee
npoBefeHNEM pacxodbl HA XpaHeHne N TPaHCMOPTUPOBKY ToBapa.

6. NMpopasey, (n3rotoBUTEND), YNONHOMOYEHHAA OpraHM3auus nnu ynonHOMOYEHHbIN MHANBUAYANbHbIN
npeanpvHMMaTenb, UMNopTep OTBEYaeT 3a HeAOCTaTKM ToBapa, Ha KOTOPbIN HE YCTAHOBIEH rapaHTUNHBIN
CpOK, ecnv noTpebutenb gOoKaXeT, YTO OHU BO3HUKIN A0 Nepefayn ToBapa NoTpeduTento unm no npuyanHam,
BO3HMKLLMM A0 3TOr0 MOMEHTAa.

B oTHoLeHnn ToBapa, Ha KOTOPbI YCTAHOBIEH rapaHTUHbIN CPOK, NpoAaBeLl, (M3roToBUTESb),
YNOSTHOMOYEHHAs OpraHu3auus UM ynoriHOMOYEHHbIV MHAMBUAYASbHbIA NpeanpuHUMaTenb,

MMNopTep OTBeYaeT 3a HeJocTaTky ToBapa, eCrniv He AOKaXeT, YTO OHW BO3HUKNK Mocne nepegayv Toeapa
noTpeduTento BCneAcTBME HapyLleHMs noTpebutenem npaBus UCNONb30BaHNUA, XPaHEHMS UK
TpaHCNopTUPOBKKN TOoBapa, AeNCTBUN TPETbUX NUL, UM HENPEOAONTUMON CUSbI.

7. DoctaBka KpynHorabapuTHOro ToBapa u ToBapa BECOM Ooriee nATv KUorpaMMoB Af1st PEMOHTA, YLIEHKM,
3aMeHbl 1 (UnM) BO3BpAT MX NOTPEOUTENIO OCYLLECTBIIAIOTCA CUITaMu 1 3a cYeT NpogaBua (M3rotToBuTens,
YNOJSIHOMOYEHHOW OpraHu3auun Unm yrnorHOMOYEHHOrO MHAMBMOYANbHOMO NpeanpuH1UMarens, umnoprepa). B
crny4yae HeucnornHeHus gaHHon o0b653aHHOCTY, a Takke Npu OTCYTCTBUM NpoAasLa (M3roToBUTENS,



YMOSTHOMOYEHHOW OpraHn3aLn M ynosIHOMOYEHHOTO MHOUBMAYaNbLHOro npeanpvHumartens, umnopTepa) B
MeCTe HaxoxaeHus notpebutens goctaBka v (UNn) BO3BpAaT yKa3aHHbIX TOBAPOB MOryT OCYLLECTBNATLCS
notpebutenem. NMpu aTOM Npogasey, (M3roTOBUTENb, YNOTHOMOYEHHAs OpraHn3auus U yrnornHOMOY€EHHbIN
UHOUBMAYanbHbIN NpeanpuHMMaTens, umnoptep) ob6a3aH BO3MeCTUTb NOTPebUTento pacxonsl, CBA3aHHbIE C
[0CTaBKOM U (UNn) BO3BPaTOM YKa3aHHbIX TOBapoOB.

CtaTtbs 19. Cpoku npeabABNeHUs noTpebutenem TpeboBaHUin B OTHOLWEHUM HeJOCTaTKOB TOBapa

1. MoTpebGuTenb BnpaBe NPeabABUTb NpeayCMOTPeHHble cTaTben 18 HacTosiwero 3akoHa TpeGoBaHus K
npoaasLy (M3roTOBUTENIO, YNOMHOMOYEHHON OpraHM3aumnm Unmu ynoiHOMOYeHHOMY UHOUBMAYaANbHOMY
npeanpuHMMAaTENto, UMNOPTEPY) B OTHOLLEHUN HEAOCTATKOB TOBapa, eCivi OHW OGHapPYKeHbI B
TeYeHue rapaHTUINHOro CpoKa MM Cpoka rogHOCTK.

B oTHOLWeEHUN TOBAapOB, Ha KOTOpPbIE FapaHTMVIHbIe CPOKU Uinn CpoKn rogHoCTn He yCTaHOBJ1EHbI,
I'IOTpe6I/ITeJ'Ib Bnpaee npenbABUTb YKa3aHHbIE Tpe6OBaHI/IF|, €CInn HeJoCTaTKn ToBapoB O6Hapy)KeHbI B
paSYMHbIVI CPOK, HO B npeaenax AByx JNieT Co AHA nepeagayun nx I'IOTpe6VITeJ'II'O, ecnu bonee
anuTtenbHble CPOKN He YCTaHOBI1E€Hbl 3aKOHOM UJTM OrOBOPOM.

2. [apaHTMMHBIN CPOK TOBapa, a TaKkke CPOK ero cnyxbbl ucHMcnseTcsa Co AHA nepegayn Tosapa
noTpebuTento, ecnu NHoe He NpegycMOTPEHO AOroBOpOM. Ecnun aeHb nepegayn ycTaHOBUTb
HEBO3MOXHO, 3TU CPOKU MCHUCTIAIOTCH CO OHSA M3rOTOBMNEHMS ToBapa.

[ns ce3oHHbIX TOBapoB (06yBK, oaexabl U NMPOYNX) 3TN CPOKN UCHUCASIOTCA C MOMEHTa HacTynneHns
COOTBETCTBYHOLLIErO Ce30Ha, CPOK HACTYNIIEHUs1 KOTOPOro onpeaenseTcs COOTBETCTBEHHO CyObeKkTamu
Poccuiickon ®eagepaumm MCXoas ns KNumaTuyeckmx YCroBuin MecTa HaxoxaeHus notpebutenen.

Mpu npogaxe ToBapoB No obpasuam, Mo NoyTe, a Takke B Cryyasix, €Criv MOMEHT 3aKryYeHus
Aorosopa Kynnu-npoaaxu 1 MOMEHT nepegayy ToBapa noTpebuTento He coBnagatoT, 3T CPOKM
NCYMCNSATCA CO HA JOCTaBKM ToBapa noTpebutento. Ecnv notpebutens NULLIEH BO3MOXHOCTU
ncnosb3oBaTh TOBap BCreacTBne 06CTOSTENLCTB, 3aBUCALLMX OT NpoAdaBua (B YacTHOCTU, TOBap
Hy)XOaeTcs B cnewumarnbHON yCTaHOBKe, MOAKMOYEHUM U cGopke, B HEM MMEKTCA HeJocTaTku),
rapaHTUIAHbIA CPOK He TeyeT 40 YCTPaHeHUs NpoAaBLoM Takux obecTosTenscte. Ecnv geHb goctaBku,
YCTaHOBKW, NOAKNIOHMEHUS, COOpPKM TOBapa, YCTPaHEeHNs 3aBUCALLMX OT NpoaaBLa 06CToATeNbCTB,
BCNeACcTBME KOTOPbIX NOTPEBUTENb He MOXET MCNONb30BaTb TOBApP MO HAa3HAYEeHWU0, ONpPeaenunTb
HEBO3MOXHO, 3TV CPOKMU UCUUCTISIIOTCS CO OHS 3aK/OHMEHUst JOroBOpa Kynnn-Npoaaxu.

CpOK roaHOCTU TOBapa onpeagendetcda nepmnoaom, ncHncnaemMmbiM Cco AHA N3rotoBJ1IeHUA ToBapa, B
Te4YeHue KOTOpPOoro OH npuroaeH K ncnonb3oBaHuio, NUnn naron, oo HacTynneHua KOTOpOIZ TOBap
npurogeH K ncnoJjib3oBaHuio.

MponomkuTENLHOCTL CpOKa rOAHOCTU TOBapa AOMKHA COOTBETCTBOBATL 06s3aTeNbHbIM
TpeboBaHnsM kK 6esonacHoOCTM ToBapa.

3. FapaHTMVlele CPOKM MOTyT yCTaHaBI1IMBaTbCA Ha KOMMIEKTYLWNne n3gerinda n CoCtaBHble HaCTu
OCHOBHOIO TOBapa. FapaHTw?lele CPOKM Ha KOMMIeKTyrLwmne n3genna n coctaBHble HacTu
NCHUCAIOTCA B TOM XXe nopaake, 4Tto 1 FapaHTMVIHbIIZ CpPOK Ha OCHOBHOW TOBap.

[[apaHTUNHbIE CPOKU Ha KOMMMEKTYIOLME N3AEeNUa 1 COCTaBHbIE YacTu TOBapa CYUMTalOTCA paBHbIMU

rapaHTUMHOMY CPOKY Ha OCHOBHOE nsgenue, ecnu MHoe He yCTaHOBIEHO JOroBopoM. B criyyae, ecnu
Ha KOMMMeKTyloLee usgenue n COCTaBHy 4YacTb TOBapa B JOroBope YCTaHOBMNEH rapaHTUNHbLIA CPOK
MEHbLUEN NPOAOIPKUTENBHOCTU, YEM rapaHTUIAHBIA CPOK HA OCHOBHOE n3genve, notpebutens Bnpase
npeabsaBUTL TPeOOBaHUSA, CBA3aHHbIE C HEAOCTAaTKaMM KOMMIEKTYIOLLEro U34ENns U COCTAaBHOW YacTu



ToBapa, Npu UX 0B6HApYXeHUN B TeYEeHWe rapaHTUHOMO CPOoKa Ha OCHOBHOE U3aenve, ecrv Hoe He
npeaycMOTPEHO AOrOBOPOM.

Ecnu Ha komnnekTyoLee nsgenme ycTaHOBNEH rapaHTUNHbBIA CPOK BOMbLUEN NPOAOIDKUTENBHOCTH,
YeM rapaHTUNHBIN CPOK HA OCHOBHOW TOBap, NOTpebutens Bnpase NpeabsiBuTb TpeboBaHNs B
OTHOLLIEHMN HE4OCTATKOB TOBapa Npu yCroBuK, YTO HEOOCTATKN KOMMIEKTYIOLEro U3aenums
0BHapyXeHbl B TeYEHWE rapaHTMIAHOIO CPOKa Ha 3TO U3Oenune, He3aBUCUMO OT UCTEYEHNS
rapaHTUMHOIO CpoKa Ha OCHOBHOW TOBap.

4. CpoKu, yka3aHHble B HAcTOsLLEN CTaTbe, AOBOAATCSA 4O CBeAeHUs noTpebutens B Hdopmauum o
ToBape, NpeaocTaBnsiemMon NoTpedbuTento B COOTBETCTBUM CO cTaTben 10 HacToswero 3akoHa.

5. B cnyvasx, korga npegyCMOTpeHHbIN JOrOBOPOM rapaHTUHBLINA CPOK COCTaBNAET MeHee ABYX NeT U
HeJocCTaTKu ToBapa obHapyXeHbl NOTpebuTenem nNo UCTEYEHNM rapaHTURHOIO CpokKa, HO B Npedenax
ABYX neT, notpebuTens Bnpaee npeabsaBvTb NpoAaBLy (M3roToBuTenio) TpeboBaHus,
npegycMoTpeHHble cTaTbel 18 HacTodAwero 3akoHa, ecnv JOKaXeT, YTO He4OCTaTKn ToBapa
BO3HWKIM O €ro nepegayv notpebutento nnm no npuyMHam, BO3HMKLLIMM 4O 3TOTO MOMEHTA.

6. B cny4yae BbISIBNEHNs CyLeCTBEHHbBIX HE4OCTATKOB TOBapa NoTpebutens Bnpaee NpeabsiBUTb
N3roToBmTENtO (YNONHOMOYEHHOW OpraHnM3aumm Unu yrnonHOMOYEHHOMY MHAMBUAYaNbHOMY
npegnpuHMMaTento, nMnopTtepy) TpeboBaHne o 6€3B03ME34HOM YCTPaHEHUN TaKMX HE4OCTATKOB,
€CInn JOKaXeT, YTO OHWU BO3HWKNN A0 nepeadayn ToBapa noTpedbuTento nnm no npudmMHam, BO3HMKLLUM
[0 3TOro MOMeHTa. YKasaHHoe TpeboBaHMe MOXeT ObITb MpeabsBNeHO, ECNN HELOCTaTKM ToBapa
OBHapyXeHbl N0 NCTeYeHn OBYX NET CO AHA nepeaayn ToBapa noTpeburento, B Te4eHne
YCTaHOBIEHHOIO Ha TOBap CpoKa Cryx0bl UMy B TEYEHNE OeCSTU NeT CO AHA Nepedayn ToBapa
notpebuTtento B crydyae HeyCcTaHOBNEHUsI Cpoka crnyxbbl. Ecnu ykasaHHoe TpeboBaHue He
YLOOBNETBOPEHO B TEYEHME ABaALaTh OHEW CO OHSA ero npeabsiBreHus notpedurenem nnm
O0BHapyXeHHbIN UM HeJOoCTaTOK ToBapa SABMNSETCH HeYyCTpaHMbIM, NoTpebutens No ceoemy BbIGopy
BrpaBe NpegbsBUTb N3roTOBUTENMIO (YNMOMHOMOYEHHOM OpraHn3aLmmn unm ynosiHoMOYeHHOMY
HAMBUAYanNbHOMY NPeanpUHMMaTento, UMNopTepy) NHbIE NPEAYCMOTPEHHbIE MYHKTOM 3 cTaTtbn 18
HacTosero 3akoHa TpeboBaHWst N BO3BpPaTUTb TOBAP U3rOTOBUTENIO (YNONTHOMOYEHHOMW
opraHu3aumm unun ynoriHOMOYEHHOMY UHAMBUAYaNbHOMY NpearnpuHUMaTento, UMnopTepy) u
notpeboBaTb BO3BpaTa yniayeHHON AEHEXHON CYMMBI.

Crtatbs 20. YcTpaHeHMe HeA4OCTaTKOB TOBapa U3rotosurTenem (npoaaBLIOM, YNONMHOMOYEHHOM
opraHusauuven Mnm ynosiHoMo4eHHbIM UHAUBUAYaNbHbIM NpeAnpMHUMaTenieM, MMNOPTEPOM)

1. Ecnwu cpok ycTpaHeHus HeoCTaTKOB TOBapa He onpeaerneH B NMCbMEHHOW hopMe cornallueHnem
CTOPOH, 3TN HeJOCTaTKM AOIMKHbI ObITb YCTPaHeHbl U3rotoBuTenem (NPoaaBLOM, YNOTHOMOYEHHON
opraHusauven unn ynonHOMOYEHHbIM NHAMBUAYANbHBLIM NpeanpuHMMaTenem, MUMnopTepom)
He3amegnuTenbHO, TO eCTb B MUHUMAaIbHbIV CPOK, 0O BEKTUBHO HEOBXOOUMBIV ANS UX YCTPAHEHNS C
y4eToM 06bI4HO NMpuMeHseMoro cnocoba. Cpok ycTpaHeHWs HeJoCTaTKoB ToBapa, onpegensembln B
NMCbMEHHOW hopMe corratleHnem CTOPOH, He MOXET NpeBbILaTh COPOK MATb AHEN.

B cnyyae ecnu Bo Bpemsi ycTpaHeHMs1 He4OCTaTKOB TOBapa CTaHET OYEBUAHLIM, YTO OHU He ByayT
yCTpaHeHbl B onpep,eneHan?l cornawieHnemM CTOpOH CPOK, CTOPOHbI MOTYT 3aKIo4nTb cornawleHme o
HOBOM CpOKe yCTpaHeHWUst HegocTaTkoB ToBapa. MNpy 3TOM OTCYTCTBME HEOGXOAUMBIX NSl YCTPaHEHMS!
HeJoCTaTKOB TOBapa 3anacHbIX YacTen (getanen, matepuanos), 000pyaoBaHusa unm nogobHele
NMPUYUHBI HE SBNSIOTCSI OCHOBaHMEM 1S 3aKIMOYEHUS! COrMNaLleHnsl O TakoM HOBOM CPOKE U He
0CcBOGOXAAKT OT OTBETCTBEHHOCTU 3@ HApyLLEHME CPOKa, ONPeAENEHHOro cornalleHMemM CTOPOH
nepBoHayvarnbHoO.

2. B oTHoweHnn TOBApPOB ANMUTENIbHOIO NOJIb30BaHUA U3roTOBUTENDb, NpoaaBeL, nmnbo YyNorIHOMO4YeHHasn
opraHuzsauma nnun yI'IOJ'IHOMO'-IeHHbII7I VIH,D.I/IBI/I,EI.yaJ'IbeIIZ npeanpnHnmMarternb 00s3aHbI npu



npegbsaBrieHnn noTpebutenem ykasaHHOro TpeboBaHms B TpPEXAHEBHbIN CPok 6e3B03Me34HO
npeaocTaBuTb NOTPEOMTENIO HA Neproa PeMOHTa ToBap ANUTENbHOMo NoMb30BaHWs, obnagatoLuin
3TMMM K€ OCHOBHbIMUW NOTPEBUTENBCKMMM CBOMCTBaMU, 0becneyns JOCTaBKY 3a CBOW CYeT.
[MepedeHb TOBApOB ANUTENBHOrO NONb30BaHUSA, Ha KOTOpble yYKa3aHHOe TpeboBaHue He
pacnpocTpaHsieTcs, ycTaHaBnmBaeTca [NpaButensctBom Poccuiickon degepaumn.

lMepeyeHb mosapoe OriumeribHO20 0/1b308aHUs, Ha KOmMopble He pacrpocmpaHsiemcs mpebosaHue
rnokyrnamerssi 0 6€3803mMe30HOM ripedocmassieHuUU eMy Ha nepuod peMoHma usiu 3aMeHsbl
aHanoau4yHo20 moeapa ymeepxx0eH nocmaHoeneHuem [Mpasumenbscmea P® om 19 aHeapsi 1998 a.
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3. B cnyyae ycTpaHeHus HeQOCTaTKOB TOBapa rapaHTUNHbLIA CPOK Ha HEro npoanesaeTcd Ha nepuos, B
TEeYeHne KOTOPOro TOBap He MCMONb30Bancs. YKa3aHHbIi Nepuof ucumcnsieTcs co aHsa obpalleHms
notpebutens c TpeboBaHnem 06 ycTpaHeHUM HEOOCTaTKOB TOBapa A0 AHS BblAauM ero no OKOH4YaHuu
pemoHTa. [Npu Bblgaye ToBapa nU3rotoBmTenb (Mpodasel, YNONMHOMOYEHHas opraHn3auus unm
YNOMHOMOYEHHbI MHAMBUAYaNbHbBIA NpeanpuHuMaTens, MMNopTep) 06a3aH NnpeaocTaBuTb B
ncbMeHHoM hopMe noTpebuTtento nHdopmaumio o aate obpalleHus notTpedbuTtens ¢ TpeboBaHNeM
00 ycTpaHeHun obHapy>KeHHbIX UM HE4OCTATKOB TOBapa, O AaTe nepegayun ToBapa notpeburenem
ANsi yCTpaHeHMs HeJoCTaTKOB TOBapa, O AaTe yCTpaHeHWs HeAOCTaTKOB ToOBapa C UX onvcaHuem, oo
NCNONb30BaHHbIX 3anacHbIX YacTax (AeTansax, Marepuarnax) u o aate Bbligaym ToBapa notpebutento
Mo OKOHYaHUK YyCTPaHeHNst He4OCTaTKOB TOBapa.

4. [pu ycTpaHeHnn HeaoCTaTKOB TOBapa NOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro M3genus unm
COCTaBHOW 4YaCTU OCHOBHOIO M3AEeNus, Ha KOTOPble YCTAHOBIEHbI rapaHTUIAHBbIE CPOKW, HA HOBbIE
KOMMMEKTYIOLLee N3aenme Unm COCTaBHYH YacTb OCHOBHOIO U3AeNnsi yCTaHaBNMBAETCA rapaHTUIAHbIN
CPOK TOW e NPOAOIHKUTENBHOCTU, YTO U Ha 3aMEHEHHbIE KOMMIEKTYIOLEE U3ENNe UM COCTaBHYHO
YacTb OCHOBHOTO U3aenusi, €Cnu NHOe He NPeayCMOTPEHO JOrOBOPOM, U rapaHTUMHBIN CPOK
NCYMCNSIETCHA CO AHSA BblAayn NOTpPeObuMTENo 3TOro ToBapa No OKOHYaHWM PEMOHTA.

CtaTtbA 21. 3aMmeHa ToBapa HeHaanexawero Ka4ectea

1. B cny4yae obHapyxeHusi noTpebutenem HeJoCTaTKOB TOBapa v npeabsasneHus TpeboBaHus o ero
3amMeHe npopasel, (M3roToBUTENb, YNONMHOMOYEHHast OpraHn3aumst Unu ynorIHOMOYEHHBIN
WHAMBMAYaNbHbLIN NpeanpuHUMaTEnb, UMNopTep) 0653aH 3aMEHUTb Takol ToBap B TEYEHNE CEMU
[Hel co OHA NpeabsiBNeHns ykazaHHoro TpeboBaHus notpebutenem, a npyM Heo6xoaMMOoCTU
[AOMNONMHUTENBHOM NPOBEPKM KAaYeCcTBa Takoro ToBapa npoAaBLIOM (M3roTOBUTENEM, YNONMHOMOYEHHOM
opraHusaumei Unm ynorHOMOYeHHbIM UHAUBMAYaNbHBLIM NpeanpruHMMaTeneM, UMNopTepoMm) - B
TeueHve ABaduaTV AHEW CO OHSA NpeabsaBNeHUs ykazaHHOro TpeboBaHus.

Ecnu y npogaBsua (M3rotoBMTENS, YNONIHOMOYEHHOW OpraHM3aLmMmn Unu ynosiHOMOYEHHOr0
WHOUBWMAYANbLHOTO NpeAnpuHUMaTens, UMnopTepa) B MOMEHT NpeabsBrieHns TpeboBaHus
OTCYTCTBYET He0bX0aAMMbIV ANS 3aMeHbl TOBap, 3aMeHa JorkHa ObITb NpoBeAeHa B TeveHne Mecsaua
CO [HS NpeabsiBNeHust Takoro TpeboBaHusi.

B panoHax KpanHero Cesepa 1 npupaBHEHHbIX K HUM MECTHOCTSAX TpeboBaHue noTpebuTenst o
3aMeHe ToBapa NOANEXMWT yAOBNETBOPEHUIO NO ero 3asBEHUI0 B CPOK, HEOBX0AMMbIV ANs
o4epenHon OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TV panioHbl, B Cllydae OTCYTCTBMSA y NpogasLa
(M3roToBUTENS, YNOMHOMOYEHHON OpraHn3auun N1 ynoHOMOYEHHOrO NHANBMAYaNbHOro
npeanpuHMMaTens, umnopTepa) HeobxoAMMOro Ans 3amMmeHbl ToBapa Ha AeHb NpeabsBneHus
yKasaHHoro TpeboBaHus.

Ecnu ansa sameHbl ToBapa TpebyeTcs 6ornee cemu aHel, no TpeGoeaHuio noTpebutens npogasel
(n3roToBUTENb NGO YNOMHOMOYEHHASA OpraHn3aums Uy yronHOMOYEHHbI MHOUBUAYANbHbIN



npeanpuHMMaTerb) B TeYEHME TPeX AHeN COo AHA NpeabsaBneHus TpeboBaHusi 0 3aMeHe ToBapa
06s13aH 6e3B03Me34HO NPEfOCTaBUTL NOTPEOUTENIO BO BpeMEHHOE NMonb30BaHUE Ha NepUos 3aMeHbl
TOBap ANMTENbHOrO NMorb30BaHus, 06raaatoLwmii STUMM ke OCHOBHBIMU NOTPEeOUTENbCKUMM
cBoiicTBamu, obecneyms ero 4OCTaBKy 3a CBOM cyeT. TO NPaBuWIo He PacrnpoCTpaHAeTCsa Ha ToBapsl,
nepeyYeHb KOTOPbLIX OnpeaensieTcss B COOTBETCTBUM C MYHKTOM 2 cTaTbk 20 HacTosLero 3akoHa.

2. ToBap HeHaanexalero ka4yecTsa AOmKeH ObiTb 3aMeHeH Ha HOBbI TOBap, TO eCTb Ha ToBap, He
ObiBLWMI B ynoTpebneHun.

Mpn 3amMeHe ToBapa rapaHTUHbIN CPOK MCHUCNAETCS 3aHOBO CO AHS nepenayv ToBapa notpebutento.
CtaTbfl 22. CpoKku yAOBNETBOPEHUS OTAENbHLIX TPe6oBaHMI NoTpebuTens

TpeboBaHus NnoTpeburTens o copasmMepHOM YMeHbLUEHUW NOKYMHOM LieHbl ToBapa, BO3MELLIEHUN pacxoaoB Ha
ucnpasneHne HeJOCTaTKOB ToBapa notpebutenemM unm TpeTbMM NULLOM, BO3BpaTe ynnadveHHou 3a ToBap
[AEHEXHOW CyMMBI, a Takke TpeboBaHne 0 BO3MeLLEHUN YObITKOB, MPUYMHEHHbIX NOTpebuTento BcneacTane
npoaaxu ToBapa HeHaanexaluero kadyectsa nubo NnpegocTaBneHns HeHaanexallen nHopmaumm o ToBape,
noanexvT yaAOBNEeTBOPEHUIO MPOAABLIOM (M3roTOBUTENEM, YNONMHOMOYEHHON OpraHu3aumnen unu
YNONIHOMOYEHHBIM UHAMBUAYANbHBIM NpeanpuHMMaTenem, MMNopTePoM) B TeYEHUE AeCATU AHEN CO OHS
npeabsBrEHUsi COOTBETCTBYIOLLErO TpeboBaHus.

CtaTtbs 23. OTBEeTCTBEHHOCTb NpoaaBua (M3roToBUTENSA, YNOJIHOMOYEHHOM opraHM3aumm unm
YNOJIHOMOYE€HHOro UHAMBUAYanbLHOro npeanpuHMMarerns, MMNopTepa) 3a NPOCPOYKY BbIMOJIHEHUS
Tpeb6oBaHuI noTpedbuTens

1. 3a HapyweHune npeaycMOTpPeHHbIx ctaTbamu 20, 21 n 22 HacTosLwero 3akoHa CPOKOB, a Takke 3a
HeBbINOMHeHWe (3agepXKy BbiNofHeHus) TpeboBaHusa noTpebuTens o npegocTaBneHn emMy Ha
nepuog peMoHTa (3aMmeHbl) aHanorMyHoro ToBapa npogasel, (M3roToBUTErNb, YNONTHOMOYEHHas
opraHv3aums UM ynonHOMOYEHHbI MHAMBMAYaNbHbIN NPeAnpuHUMaTenb, UMNopTep), AOMYCTUBLLMA
Takve HapyLeHus, ynnadnsaeT noTpedbuTento 3a Kaxabl AeHb NPOCPOYKM HEYCTOWKY (MEHI0) B
pasmepe 04HOro NpoLeHTa LeHbl ToBapa.

LleHa ToBapa onpefensieTca MCXo4s U3 ero LieHbl, CyLLeCTBOBaBLLEN B TOM MeECTe, B KOTOPOM
TpeboBaHve noTpebutens JomKHO BbINo ObITh YAOBNETBOPEHO NPOAABLOM (M3roTOBUTENEM,
YNOSIHOMOYEHHOW opraHm3aumnen unm ynonHoOMOYeHHbIM HANBMAYarbHbIM NpeanpuHumarenem,
UMMNoOpTEPOM), B A€Hb AOBPOBONBHOIO YAOBNETBOPEHNS Takoro TpeboBaHns v B A€Hb BbIHECEHNS
cyaebHoro pelleHuns, ecnu TpeboBaHve A0OPOBOSBHO YOOBETBOPEHO He ObIfo.

2. B cny4yae HeBbINonHeHWs TpeboBaHU NOTPeOUTENSI B CPOKKU, NPeAYyCMOTPEHHbIe cTaTbamu 20 - 22
HacTosLwero 3akoHa, noTpebuTens Bnpase No cBoemy Bbibopy NpeabsBUTbL MHble TpeboBaHus,
yCTaHOBIEHHble cTaTben 18 HacToswero 3akoHa.

Cratbs 23.1. MocneacTBusA HapyLleHUs NpoAaBLIOM CpoKa nepeAayy npegBapuTerNibHO ONfla4eHHOro ToBapa
noTtpe6urtento

1. [orosop Kynnu-npoaaxu, npeaycMaTpuBaroLLmii 0683aHHOCTL NOTpebuTens npeasapuTensHO onnaTuTb
TOBap, AOMMKEH CofepXKaTb YCMOBME O CPOKe nepeday ToBapa noTpebuTento.

2. B cnyyae ecnu npoaasel, NONyYUBLUUI CYMMY NpeaBapuTenbHON onnatbl B ornpeaerneHHoM J4OroBOpoMm
Kynnu-npogaxu pasmepe, He UCnosHmn obsa3aHHOCTb No nepegade ToBapa NoTpedbuTento B yCTaHOBMNEHHbIN
Takum JOroBOPOM CPOK, NoTpebutens No ceBoemy BbIGOpy Bnpase noTpeboBaThb:



nepenayy onfiadyeHHoro ToBapa B YCTaHOBIEHHBI UM HOBBLIN CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHON onnaThl TOBapa, He NepeaaHHoro NPoAaBLOM.

Mpw aTom noTpebuTens BNpase NoTpeboBaTb Takke MNOMHOMO BO3MELLEHMS YObITKOB, MPUYNMHEHHBIX EMY
BCNEeACTBUE HapYyLLUEHUS YCTAHOBIIEHHOMO AOFOBOPOM KYMNIN-Npoaaxu cpoka nepeaayv npeaBaputenbHO
onnaYeHHOro ToBapa.

3. B cnyyae HapylueHWst yCTaHOBMNEeHHOro A0roBOpPOM KyMnnuv-Npoaaxn cpoka nepegayn npeasaputensHo
onraYyeHHoro ToBapa NoTpebuTento NnpodaseLl, yniadyvBaeT eMy 3a Kaxabli AeHb MPOCPOYKN HEYCTOWKY (MeHW)
B pa3mepe MonoBKHbI MPoLEeHTa CyMMbl MpeaBapuUTenbHON onnaTbl ToBapa.

HeycTtowka (neHun) B3bICKMBAETCS CO AHS, KOoraa no A0roBopy Kynnu-npofaxu nepefada toBapa notpebutento
JormkHa 6bina 6bITb OcyLecTBNEHa, OO OHS NepefayYy ToBapa noTpedbuTento unu 4o AHA YOOBNETBOPEHWS
TpeboBaHus noTpebutens o Bo3BpaTe eMy NpeaBapuTENbHO YNayeHHOW UM CyMMb.

Cymma B3bICKaHHOM NoTpebutenem HeycTorkn (MeHN) He MOXeT NpeBbIWaTb CyMMY NpeaBapuTernbHON
onnaTbl TOBapa.

4. TpeboBaHus noTpebutens o Bo3BpaTte ynravyeHHoW 3a ToBap CyMMbl U O MOSTHOM BO3MeLLeHNN yObITKOB
noasiexarT yaAoBNeTBOPEHUIO NPOAABLIOM B TeYeHNe OeCATU AHEeW CO OHA NpeabsABNeHNs COOTBETCTBYIOLLIErO
TpeboBaHus.

5. TpeboBaHua notpebutens, ycTaHOBMNEHHbIE MYHKTOM 2 HacToSALWeNn CTaTbn, HE nognexar
YAOBMETBOPEHUIO, €CNW NPOAABEL, AOKaXKET, YTO HapyLLeHe CPOKOB nepeaayn notpebutento
npeaBapuTeNbHO ONfia4eHHOro ToBapa NPOM30LLIIO BCNEACTBUE HENPEOAONTMMOWN CUflbl UM MO BUHE
notpedutens.

CtaTbs 24. PacuyeTbl ¢ noTpebutenem B cnyvyae npMobpeTeHUs UM TOBapa HeHaasexallero kayectea

1. Tlpw 3ameHe ToBapa HeHagnexalero kayecTsa Ha TOBap 3TOW e Mapku (3TUxX e mMogenu u (unu)
apTuvKyrna) nepepacyeT LeHbl ToBapa He NMpon3BoanTCS.

2. [pu 3ameHe ToBapa HeHagnexallero ka4ecTBa Ha TakoW Xe ToBap Opyron Mapku (mogenwu,
apTuvKyrna) B criyyae, ecnu LeHa Tosapa, noffexallero saameHe, Hmxe LieHbl ToBapa,
NpeaocTaBneHHOro B3aMeH, NoTpebuTens AOMMKEH AONNIaTUTb pa3HuUy B LeHax; B Criydae, ecnu ueHa
TOoBapa, NoAsexallero saaMeHe, Bbille LieHbl ToBapa, NpeJoCcTaBeHHOro B3aMeH, pasHuua B LieHax
BblNnaynsaeTcs notpebutento. LieHa ToBapa, nognexawero sameHe, onpeaensetcs Ha MOMEHT ero
3ameHbl, a ecrnv TpeboBaHue noTpebutensa He yaOBNETBOPEHO NPOAaBLIOM, LieHa 3aMeHAeMOoro
TOBapa U LieHa rnepefaBaemMoro B3aMeH ToBapa onpeaenstoTcsa Ha MOMEHT BbIHECEHMSA CYA0M
pelleHnsa o 3aMeHe ToBapa.

3. B cnyyae npeabsBneHns notpebutenem tpeboBaHms 0 COpa3mMepHOM YMEHbLUEHMN MOKYMHON LEHbI
ToBapa B pacyeT NpMHMMaeTCs LeHa ToBapa Ha MOMEHT npeabsABneHns notpedutenem TpeboBaHus
06 yueHke unm, ecnvm oHo 4OBPOBOSBLHO HE YAOBNETBOPEHO, HA MOMEHT BbIHECEHWUSI CYA0OM pPeLLEeHUs
O COPasMePHOM YMEHbLLEHUN NOKYMHOW LIEHBI.

4. Tlpu BO3BpaTe TOBapa HeHaAmnexallero ka4ecTsa noTpedbutenes Bnpase TpeboBaTb BO3MELLEHNS
pasHULbl MeXAyY LieHoW ToBapa, yCTaHOBNEHHOW JOroBOPOM, U LLIEHOW COOTBETCTBYIOLLIErO TOBapa Ha
MOMEHT A0BPOBOMLHOMO YAOBMETBOPEHUS Takoro TpebosaHusa nnu, ecnm TpebosaHne 4OH6POBOMBLHO
He yO0BNeTBOPEHO, HA MOMEHT BbIHECEHWSI CYAOM PELLEHUS.

5. B cnyyae Bo3BpaTta ToBapa HeHaAnexaliero kauectsa, NpoaaHHOro B KpeauT, notpeburento
BO3BpallaeTcs ynnadyeHHas 3a ToBap AeHexHas cyMMa B pasMepe noralleHHoro Ko AH Bo3Bpara
yKa3aHHOro ToBapa KpeauTta, a Takke BO3MeLLaeTcs nnara 3a npefocrasneHue KpeguTa.



Cratba 25. NpaBo noTpebutens Ha 06MeH ToBapa Hagnexawero kKayecTea

1. ToTpebutens BnpaBe 0OMeHATb HEMPOAOBONBLCTBEHHbIV TOBAp Haanexallero kayecrTsa Ha
aHanoru4HbIN ToBap y NpoAasLa, y KOTOPOro 3ToT ToBap Obin NpnobpeTeH, ecnv ykasaHHbI ToBap He
nogowen no cpopme, rabaputam, pacoHy, pacuBeTKe, pasMepy Unn KOMMNeKTaunu.

rlOTpe6VITej'Ib MMeeT npaBo Ha obmeH HEeNnpoaoBOJIbCTBEHHOIO TOBApa Haanexatwlero Ka4yecrtea B
TedyeHne YeTblpHaauaTun OHen, He cumTas aHs ero MOKYMNKW.

O6meH HenpoOBONBCTBEHHOrO TOBapa Haanexallero kayectTsa NpoBOAMTCS, €CNU YKa3aHHbIA ToBap
He Obin B ynoTpebrieHnn, COXpaHeHbl ero ToBapHbIN BUA, NOTpeObMTENbLCKNE CBOWCTBA, NNIOMObI,
dabpuyHble ApnbikK, a TaKke MMEEeTCs TOBaPHbIN YEK U KacCoBbI Yek NMb0o nHom
noATBEPXKAALWMIA onnaTy ykasaHHOro Topapa AokyMeHT. OTcyTcTBME Yy NOTpebuTens ToBapHOro
Yyeka MM KaccoBoro Yeka nNnMbo MHOro NoaTBepXKAatoLLEero onnaTy ToBapa AOKYMEHTa He NnuLlaeT ero
BO3MOXXHOCTU CCbINTaTbCA Ha CBMAETENbCKUE MOKa3aHWsI.

lMepedeHb TOBapoOB, He Nognexalnx 06MeHy N0 OCHOBaHMSIM, YKa3aHHbIM B HACTOsILLEN cTaTbe,
yTBepxaaetcs NpasutensctBom Poccunckon ®egepaumn.

lNepeyeHb Hernpodo80ILCMBEHHbIX M0OBapPo8 Hadnexauw,eao Kkadecmea, He nodnexauwjux eo3gpamy
unu obmMeHy Ha aHarno2u4HbIl mosap Opyaux pasmepa, ¢popmMel, 2abapuma, ghacoHa, pacusemku unu
Komnnekmauuu, ymeepxoeH rnocmarosneHuem lNpasumenscmea P® om 19 ssHeaps 1998 e. N 55

2. B cny4yae, ecnu aHanornyHbln ToBap OTCYTCTBYET B NpoAake Ha AeHb obpalleHns noTpebutens K
npogasuy, NnoTpebuTens BNpaBe 0Tka3aTbCs OT UCTIONHEHNS AOroBOpa KyNn-npogaxu un
noTpeboBaTb BO3BpaTa ynnayeHHOM! 3a yKkasaHHbIN TOBap AeHEXHOW CyMMbl. TpeboBaHue
notpebutens o Bo3sBpaTte ynnavyeHHOMN 3a yka3aHHbIM TOBap AEHEXHOW CYMMbl MOANEXUT
YOOBMNETBOPEHWIO B TeYeHne Tpex AHel Co AHS BOo3BpaTa yKkasaHHOro ToBapa.

Mo cornaweHuto notpebutens ¢ npogasLOM 0bMeH ToBapa MoXeT BbiTb NpeayCMOTPEH NMpu
MOCTyNfeHnM aHanorMyHoro ToBapa B npoaaxy. Npoaasey 06s3aH He3aMeaNUTENbHO COOOLWNTL
noTpebutento o NOCTYNNEHNM aHanorM4YHOro ToBapa B NPOAaXY.

CratbA 26. YTpaTtuna cuny
CtaTbA 26.1. AUcTaHUUOHHBLIN cnocob npoaaxu ToBapa

1. [oroBop pO3HUYHOW KYNnN-Npoaaxu MoXeT ObiTb 3aKIo4YeH Ha OCHOBaHUMN O3HAKOMITEHUS
n0Tpe6v|Ten;| C npeanoXeHHbIM nNpoaaBLOM onnucaHnem ToBapa nocpeacTtsBoOM KaTasoros,
npocnekToB, OykneToB, (POTOCHMMKOB, CPeACTB CBA3W (TENEBU3MOHHOW, MOYTOBOW, PAguoCBA3n 1
,D,pyFI/IX) Mnn NHbIMU NCKNOYaKLWMUMN BOSMOXHOCTb HenocpeaCTBEHHOIo 03HakoMIeHna I'IOTpe6VITeJ'IF|
¢ ToBapom nnbo o6pasLioM ToBapa Npu 3akiYEeHUN TaKoro 4oroBopa (AMCTaHLUOHHbIA cnocob
npoaaxwu ToBapa) cnocobamu.

2. [pogaBLoOM [0 3aknOYeHWst 4OroBopa AOMKHa OblTh NpeAocTaBneHa notTpeburtento nHgopmawms oo
OCHOBHBbIX NMOTPEOMTENBCKNX CBOWCTBAxX ToBapa, 0b agpece (MecTe HaxoxaeHus) npogasLa, O Mecre
N3roTOBMEHUsI TOBapa, O NONIHOM (PUPMEHHOM HaMMEHOBaHUM (HaMMEHOBaHMW) NpoaaBLa
(n3rotoBuTENS), O LIEHE M 06 yCNoBMsX NpUobpeTeHnst ToBapa, O ero JOCTaBKe, CPOKe CIyXObl, cpoke
ro4HOCTU U rapaHTMNHOM CPOKe, O MOPSAKE OnnaTthl TOBapa, a Takke O CPOKe, B TEYEHME KOTOPOTro
AeNCTBYET NpeasioXXeHne o 3aKMYveHnn Jorosopa.

3. ToTpebuTento B MOMEHT AOCTaBKM TOBapa AOIMKHA ObiTb B MMCbMEHHON hopme npefocTaBreHa
uHdopmaums o ToBape, NnpegycMmoTpeHHas ctatben 10 HacTodAwero 3akoHa, a Takke
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npeaycMoTpeHHas MyHKTOM 4 HacTosILLen cTaTbh nHdopMaLmsi O NOpPsiAKeE U Cpokax Bo3Bparta
ToBapa.

4. ToTpebutenb BNpaBe 0TkasaTbCA OT TOBapa B Ntoboe BpeMs A0 ero nepegayu, a nocre nepegayv
ToBapa - B TeYEHNEe CEMU OHEN.

B cnyuae, ecnu nHcopmaLmsi o Nopsake v cpokax Bo3BpaTa ToBapa Hadrnexallero kayectsa He Bbina
npefocTaBneHa B MMCbMEHHOW (hopMe B MOMEHT JOCTaBKM ToBapa, NoTpebuTens BrpaBe 0TkasaTbecs
OT TOBapa B TeYeHne Tpex MecsLIeB C MOMeHTa nepeaayu Toapa.

BosBpat ToBapa Hagnexallero ka4ecTBa BO3MOXEH B Criydae, eCniu CoOXpaHeHbl ero TOBapHbI BUA,
noTpebutenbckMe CBOWCTBA, a Takke JOKYMEHT, MoATBepXKaatoLWmin dbakT 1 YCroBUSt NMOKYMNKK
ykasaHHoro Toapa. OTcyTcTBuE Y NOTPeOMTENA AOKYyMEHTA, NOATBEPXKAaOLLEro akT U YCIoBUS
MOKYMNKM ToBapa, He NULLAET ero BO3MOXXHOCTU CCbINaTbCs Ha Apyrue AokasaTenbcTBa npuobpeTeHus
TOBapa y JaHHOro npogasLa.

MoTpebuTenb He BNpaBe OTka3aTbCs OT TOBapa Haasiexallero kKayecTea, MMetoLLero UHANBMAyarbHO-
onpeaeneHHble CBOWCTBA, ECMNW YKasaHHbIN TOBap MOXET BbITb MCMOMNb30BaH UCKMIOUYUTENBHO
npuobpeTatoLwymM ero notTpedutenem.

Mpu oTkase NoTpebuTens oT ToBapa NpPoAaBeL, AOMMKEH BO3BPATUTb eMY AEHEXHYI0 CYMMY,
ynnayeHHyto notpebuTenem no 4OroBopy, 3a UCKMoYeHMEM Pacxo4oB NpoAaBLa Ha AOCTaBKy OT
noTpebuTens BO3BpaLLeHHOro ToBapa, He No3aHee YeM Yepes AeCsTb AHEN CO AHS NPeabsBeHNs
noTpebuTenemM cooTBETCTBYIOLLErO TpeboBaHuS.

5. TlocneacTeusi npoaaxuy ToBapa HeHaarnexallero kayecTsa ANCTaHLMOHHBIM ClOCOO0M Npoaam
TOBapa YCTaHOBMNEHbI NOMNOXEHNAMM, NpeayCMOTPEHHbIMKU cTaTbsiMu 18 - 24 HacTosiLero 3akoHa.

Mnaea lll. 3awmTa npaB noTpeduTenen npu BbINOSIHEHUU paboT (OKa3aHuU
ycnyr)

Cratbs 27. Cpoku BbINONHEHNA paboT (oka3aHusA ycnyr)

1. VcnonHuTenb 0653aH OCYLLECTBUTL BbIMONIHEHNE paboTbl (OKa3aHne ycrnyru) B CPOK, YCTaHOBIEHHbIN
npasunamu BbINOMHEHNSA OTAENbHbLIX BUAOB paboT (Oka3aHMs OTAENbHbIX BUAOB YCIyr) UMK
[AOroBOPOM O BbINONHeHUN paboT (oka3aHuu ycnyr). B gorosope o BbinonHeHMn paboT (okasaHum
ycnyr) MoxeT npegycMaTpmBaTbCs CPOK BbINOMHEHNS paboTbl (OKa3aHWs yCryrn), ecrnm ykasaHHbIMK
npaBmnamv oH He NPeAyCMOTPEeH, a Takke CPOK MeHbLUEN MPOAOIPKUTENBHOCTM, YEM CPOK,
YCTaHOBMEHHbIN YKadaHHbIMW NpaBunamMu.

2. Cpok BbINOSIHEHUA paboThl (OKa3aHWUst YCIyrn) MOXeT onpeaenaTbcsa AaTton (Nepmogom), K KoTOpon
AOMKHO BbITb 3aKOHYEHO BbINONHEHME paboThbl (Oka3aHue ycnyru) unm (1) gaTton (nepuoaom), K
KOTOPOW MCMNOMHUTENb JOMMKEH NPUCTYNUTL K BbINOMHEHWIO paboTbl (OKa3aHWIo YCryru).

3. B cnyvae, ecnu BbinonHeHne paboTbl (OKasaHue ycnyru) OCyLLeCTBNSETCA N0 YacTaMm (ZocTaBka
nepnoanYecKon nevatu, TexHnYeckoe obcnyxrBaHme) B Te4eHne cpoka AeNCTBUS JoroBopa o
BbINOMHEHUN paboT (Oka3aHMK yCryr), AOMKHbI MPeayCcMaTpmuBaTbCs COOTBETCTBYIOLLME CPOKU
(nepvofbl) BbINOMHEHUS TaKMX paboT (Oka3aHMs ycnyr).

Mo cornalueHmnio CTOPOH B JOroBOpe MOryT ObiTb NpeayCMOTPEHbI TakKe CPOKW 3aBepLUEHNS
OTAEnNbHbIX 3TanoB paboTbl (MPOMEXYTOYHbLIE CPOKH).



CtaTbs 28. lNocneacTBus HapyLeHUS UICNOSTHUTENIEM CPOKOB BbINOSIHEHUA paboT (oka3aHus ycnyr)

1. Ecnu vcnonHuTenb HapyLLM CPOKM BbIMOSTHEHUSA paboThl (OKa3aHWs YCIyr) - CPOKM Havana u (unu)
OKOHYaHUS BbINONHEHMS paboTbl (Oka3aHUs ycnyrun) u (Mnu) NPOMeEXYTOYHbIE CPOKWN BbIMOSTHEHMWS
paboTbl (OKa3aHWs ycryrn) nnvm BO BpPEMs BbIMONHEHNs paboTbl (OKa3aHus yCryru) ctano o4eBUOHbIM,
YTO OHa He ByaeT BbINOMHEHA B CPOK, NOTpebutens No cBoemy BbIGOpy Bripase:

O  Ha3HaYUTb UCMOSNHWUTESIO HOBbIN CPOK;

o MOPY4YMTb BbINOMHEHNE paboThbl (OKasaHne ycnyrn) TpeTbMM nuuam 3a pasyMHYH0 LeHy 1Unm
BbIMONHWUTL €€ CBOMMU Cuamun 1 NoTpeboBaTb OT UCMOMHUTENS BO3MELLLEHNS MOHECEHHbIX
pacxonos;
noTpeboBaTb yMEHbLUEHNS LieHbl 3a BblNonHeHne paboThl (OKasaHue ycnyri);

OTKa3aTbCs OT UCMOMHEHUSA AOroBoOpa O BbINONHEHUU paboTbl (Oka3aHun ycnyri).
MoTpebuTens BNpaBe noTpeboBaTh Takke MOMHOMO BO3MELLEHWS YObITKOB, MPUYNMHEHHBIX eMY
B CBSI3Y C HapYyLLUEHWEM CPOKOB BbINOMHEHNS paboTbl (OKasaHus ycnyru). YobITku
BO3MELLATCHA B CPOKM, YCTAHOBIEHHbIE A5 YAOBMETBOPEHNS COOTBETCTBYOLLNX
TpeboBaHu noTpebutens.

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMOMHEHNS paboTbl (OKa3aHWs yCnyru) ykasbiBaloTcs B
AOroBope O BbINONHeHMU paboTol (Oka3aHum ycrnyrn). B cnyyae npocpoyky HOBbIX CPOKOB
noTpebutens Bnpase NPeabsBUTb UCTONHUTENIO MHble TPeBoBaHWSA, YCTaHOBMNEHHbIE MYHKTOM 1
HacTosILLEN CcTaTbu.

3. LeHa BbinonHeHHoN paboTbl (OkasaHHOW ycnyru), BO3BpaliaeMas notpedbuTento npu otkase ot
WCMNOMHEHNs1 4OroBopa O BbINOMHEHUN paboTbl (OKa3aHUW ycnyrun), a TaKke yuntbiBaeMas npu
YMEHbLLEHMWW LieHbl BbIMONHEHHOWN paboThl (Oka3aHHOW ycnyru), onpeaenseTcs B COOTBETCTBUAM C
nyHkTamu 3, 4 1 5 ctatbn 24 HacTosiLero 3akoHa.

4. Tlpwv oTkase OT UCMONHEHNs JOroBopa O BbINOMHEHWN paboTbl (OKazaHWUM YCNyrn) UCNOMHUTESNb He
BrnpaBe TpeboBaTb BO3MELLEHNS CBOMX 3aTpaT, NPOU3BeAeHHbIX B NPOLIECCE BbIMOMHEHUS paboThl
(okasaHug ycnyru), a Takke nnaTtbl 3a BbIMOSIHEHHYIO paboTy (OKkasaHHYI YCnyry), 3a UCKITIYeHEM
cnyyas, ecnv notTpebutenb NPUHSN BbINOMHEHHYI0 paboTy (OKasaHHy ycnyry).

5. B cnyyae HapyLleHusl yCTaHOBMIEHHbIX CPOKOB BbINOMHEHWS paboThl (OKasaHus ycryru) unm
Ha3Ha4yeHHbIX NoTpebutenemMm Ha OCHOBaHMK MyHKTa 1 HACTOSLLEN CTaTbW HOBbIX CPOKOB MCMOMHUTENb
ynnayvsaeT noTpebuTento 3a Kaxabii AeHb (Yac, ecrnv CPoK onpeaesieH B Yacax) NpOCPOYKM
HEeyCTOMKY (MeHI0) B pa3mepe Tpex NpPOLEHTOB LieHbl BbIMOMHEHUSA paboThl (OKa3aHWs ycryru), a ecnum
LeHa BbINofHeHus paboTbl (OkasaHus ycrnyru) 4OroBOPOM O BbINMOSIHEHUM paboT (OKazaHWM YCryr) He
onpegerneHa - oben LeHbl 3akasa. [1oroBopoM O BbINOMHEHUW paboT (oka3aHum ycrnyr) Mexay
noTpebutenem v UCNONHUTENEM MOXeT OblTb YCTaHOBIEH Goriee BbICOKUIA pasmep HEYCTOMKM (NeHMN).

HeycTonka (neHs1) 3a HapyLLeHe CPOKOB Havana BbINofHeHUs1 paboTbl (OKa3aHus ycryru), ee atana
B3bICKMBAETCH 3a KaXabl AeHb (4ac, ecnv Cpok onpeaerieH B Yacax) NPOCpPoYKY, BNNOTb 40 Havana
BbINOMHEHNs paboTbl (OKasaHWs ycnyrm) unv npeabasneHus notpedbutenem tpeboBaHui,
npeaycMOTPEHHbIX MYHKTOM 1 HacTOsLLEeN cTaTbW.

HeycTolnka (neHs1) 3a HapyLLeHe CPOKOB OKOHYaHMS BbIMNOMHEHMA paboTbl (Oka3aHus ycryru), ee
3Tana B3bICKMBaETCH 3a KaXAbI AeHb (Yac, ecnu Cpok onpegeneH B Yacax) MPOCPOYKM BMAOTb A0
OKOHYaHMS BbINoNHeHNs paboTbl (OKa3aHus ycnyru) unv npegbsasneHus notpebrutenem TpeboBaHun,
NPeaycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTb.

Cymma B3bICKaHHOW NoTpebutenem HeycTorku (MeHn) He MOXET NpeBbIWaTh LeHy OTAeNbHOro Buaa
BbIMONHEHNA paboTbl (OKa3aHWsa yCryrun) nnm obLLyto LieHy 3aKkasa, eCnu LieHa BbIMONTHEHNS
oTAenbHOro Buaa paboTbl (OkasaHusa ycnyrm) He onpeaenieHa AoroBopoM O BbINOMHEHUN paboTsl
(okasaHun ycnyru).



Pa3mep HeycTonku (NeHn) onpeaenseTcst UICXoas U3 LieHbl BbINONTHEHNS paboTbl (OKka3aHus ycnyru), a
€cnu ykaszaHHas LieHa He onpegerneHa, ucxoas ns obLuen LeHbl 3akasa, CyLlecTBOBaBLUEN B TOM
MecTe, B KOTOpoM TpeboBaHme noTpebutens AomkHO 6bino ObiTb YAOBNETBOPEHO NCMONHUTENEM B
OeHb LI,OGpOBOJ'IbHOFO yOoBIETBOPEHUA Takoro TpGGOBaHVIFl nnnm B AeHb BblHECEHUA cy,qe6Horo
pelleHus, ecnu TpeboBaHue noTpebuTtens 4OOPOBONBHO YAOBNETBOPEHO He ObIno.

6. Tpe6OBaHVIF| I'IOTpe6I/ITeJ'I9|, YCTaHOBJ1€HHbIE NMYHKTOM 1 HacTosILen cTaTby, HEe nognexaTt
yAOBNETBOPEHUIO, €CITN UCNOJNTHUTE b AOKaXeT, YTO HapyLleHne CPOKOB BbINMOJIHEHUA pa60TbI
(0Ka3aHI/IFI ycnyrm) npoun3oLuso scneancrtene Hel'lpeOﬂ,OJ'IVIMOVI Cunbl U No BUHe ﬂOTpeGVITeJ'IFI.

CtaTbs 29. lpaBa noTpebuTensa npu o6Hapy>eHMN HeAOCTaTKOB BbINOSIHEHHOW PaboThbl (OKa3aHHOMN
ycnyru)

1. TloTpebutenb Npn obHapyXeHNM HeAOCTaTKOB BbINOMHEHHOW paboTbl (OKa3aHHON ycnyru) Bnpase no
cBoeMy Bblbopy noTpebosaTsb:
6e3B03Me34HOr0 YCTPaHeHNs HeJOCTaTKOB BbINOSIHEHHOW paboTbl (OKasaHHOW ycryru);
COOTBETCTBYIOLLErO YMEHbLUEHWS LieHbl BbIMOTHEHHON paboThbl (OKa3aHHOW ycnyru);
6e3B03Me34HOr0 U3roTOBMEHNS OPYroN BELLM U3 OA4HOPOOHOrO MaTepuana Takoro xe
KayecTBa 1nv NOBTOPHOMO BbINONHEHMS paboTol. [1pyn 3ToM noTpebutens 0653aH BO3BpaTUTL
paHee nepeaaHHyo emy UCMONHUTENEM Bellb;
O BO3MELLEHNS NMOHECEHHbIX UM PacxodoB MO YCTPaHEHMI0 He4OCTaTKOB BbINOMIHEHHOW paboThl

(okasaHHOW ycryrn) CBOUMM Curiamm UNu TpeTbUMU NULaMK.

YposneTtsopeHune TpeboBaHui NnoTpebutens o 6€3Bo3mMe3g4HOM yCTpaHeHUN HeJoCcTaTkoB, 06
W3roTOBMEHNV APYron BELW U O NOBTOPHOM BbINOSNIHEHMU paboThbl (OKa3aHun ycryrn) He
0CcBOGOXAaEeT UCTMONMHUTENSA OT OTBETCTBEHHOCTU B (hOpMe HeyCTOMKM 3a HapyLleHne cpoka
OKOHYaHUS BbINOSNHEHMS paboTbl (Oka3aHus ycnyru).

MoTpebuTens BnpaBe 0TKa3aTbCA OT UCMOMHEHNS OroBOpa O BbINOMHEHNW paboThbl (OKasaHuK
ycnyru) n notpeboBaTtb NOMHOrO BO3MELLEHUs1 YObITKOB, €CNN B YCTAaHOBMNEHHbIN YKa3aHHbIM
AOroBOPOM CPOK HEAOCTAaTKW BbINONIHEHHOW paboThl (OKa3aHHOW YCMyrn) He YyCTpaHeHbI
ucnonHutenem. MNotpebuTtens Takke BNpaBe pacTOPrHyTb JOrOBOP O BbIMONHEHUW paboTbl (Oka3aHu1
ycnyru), ecnm nm o6HapyXeHbl CyLLLEeCTBEHHbIE HE4OCTATKN BbINONIHEHHOW paboThbl (Oka3aHHOMN
YCMyru) Unn nHble CyLeCcTBEHHbIe OTCTYMNMEHNs OT YCIOBUI AOroBopa.

MoTpebutens Bnpase noTpeboBaThb Takke NOMHOrO BO3MELLEHNS YOBITKOB, MPUUYNHEHHBIX EMY B CBSA3U
C HegocTaTkamu BbIMONTHEHHOW paboThl (OKa3aHHOW ycnyrn). YObITKM BO3MELLATCS B CPOKM,
YCTaHOBIEHHbIE NS YOOBNETBOPEHNSA COOTBETCTBYIOLLMX TpeboBaHun notpedbuTens.

2. LleHa BbinonHeHHOM paboTbl (OKa3aHHOW ycnyrn), BO3Bpallaemasa noTpedbuTento npu otkase ot
WCMNOSHEHNs1 OroBOpa O BbINOMHEHUN PaboThl (OKa3aHUM yCnyru), a TaKkke y4utbiBaeMas npu
YMEHbLUEHUM Li€HbI BbINOSIHEHHOW PaboThl (OKa3aHHOWM ycnyrin), onpeaenseTcs B COOTBETCTBUM C
nyHkTamn 3, 4 u 5 ctaTbn 24 HacTosiLero 3akoHa.

3. TpeboBaHus, CBA3aHHbIE C HEOOCTaTKaMU BbINMOMHEHHON paboTbl (Oka3aHHOW ycryru), MoryT 6biTb
npeabsaBreHsbl NPy NPUHATAM BbINOSIHEHHOM paboTbl (OKa3aHHOW YCIyr) Uin B XOA4€e BbINOSHEHUS
paboTbl (OKasaHusa ycnyrun) nmbo, ecrnv HEBO3MOXHO OBHapPYXNTb HEQOCTATKM NPU NPUHATUN
BbINOSHEHHOM paboTbl (OKa3aHHOWM YCryru), B TEHYEHWNE CPOKOB, YCTAHOBEHHBLIX HACTOSILLIMM MYHKTOM.

MoTpebuTens BNpaBe npeabsaBnsaTb TPe60BaHMS, CBA3AHHbIE C HEAOCTaTKaMU BbINOMHEHHOW paboThl
(okasaHHoW ycrnyru), ecriv oHM oBHapyXeHbl B TEYEHWE rapaHTUNHOIO CPOKa, a NpU ero OTCYTCTBUU B
pas3yMHbI CPOK, B Npefenax AByX NeT CO AHSA NPUHATUS BbINOMHEHHOW paboThl (OKa3aHHOW yCnyru)
UNu NSTU NeT B OTHOLLEHUW HEAOCTATKOB B CTPOEHUU Y UIHOM HEABMKUMOM MMYLLIECTBE.



4. VicnonHuTenb OTBEYaeT 3a HeJoCTaTkM paboThl (YCnyru), Ha KOTOPYH HE YCTAHOBIIEH rapaHTUHBI
CPOK, ecnv NoTpebuTenb AOKaKET, YTO OHW BO3HUKIN A0 €€ NPUHATUS UM UMK NO NpUYMHaM,
BO3HUKLUUM [0 3TOFO MOMEHTA.

B oTHOLWeEHWKM paboThbl (ycnyru), Ha KOTOPYIO YCTAHOBIEH rapaHTUIHBIN CPOK, NCMOMHUTENb OTBEYaeT
3a ee HeJoCTaTKW, eCrin He JAOKaXeT, YTO OHW BO3HWKIM Nocne NpUHATUS paboTsl (ycnyrm)
noTpebutenem BCneacTBUE HapyLLEeHWs UM NpaBuI MCMONb30BaHUS pesynbTata paboTsl (ycnyru),
OENCTBUI TPETbUX NUL, NN HENPEOaONMMON CUMbI.

5. B cnyvasx, korga npegyCMOTpeHHbIN JOrOBOPOM rapaHTUMHBLINA CPOK COCTaBNsAET MEHee ABYX neT
(NsATK NeT Ha HeABMXMMOE MMYLLIECTBO) M HeaocTaTku paboTbl (ycnyri) oOHapyeHbl NoTpebuTenem
Mo UCTEYEHUW rapaHTUNHOIO CpoKa, HO B Npedenax ABYX NeT (NATW NeT Ha HeABUXUMOE MMYLLECTBO),
notpebutens BNpaBe NpeabsBUTL TpeboBaHKs, NpegyCMOTPEHHbIE MYHKTOM 1 HaCTOsLLEN cTaTby,
€CInn JOKaXeT, YTO TakMe HeJoCTaTKu BO3HUKIM A0 NPUHATMA UM pesynbTaTta paboTsl (ycryrn) unm no
npuynHaMm, BO3HWKLLMM A0 3TOF0 MOMEHTa.

6. B cny4ae BbIsIBNEHUS CyLLeCTBEHHbIX HE4OCTaTKoB paboThl (ycnyru) notpebuTens Bnpase
npegbsaBUTbL UCNoNHUTENO TpeboBaHne 0 6e3BO3ME34HOM YCTPAHEHUN HEOOCTATKOB, ECIIN AOKAXET,
YTO HEOOCTATKM BO3HUKMW A0 NPUHATUSA UM pe3yrnbTaTta paboTbl (yCryri) unv no npuymnHam,
BO3HMKLLUMM [0 3TOr0 MOMeHTa. 310 TpeboBaHne MoXeT OblTb NPeabABIIEHO, ECIM TakUe HeJoCcTaTku
OBHapyXeHbl N0 ncTedeHn aByx neT (NATn NeT B OTHOLEHUM HEABMKUMOTO MMYLLECTBa) CO AHSA
NPUHATKA pe3ynbTaTta padoTsl (YCryru), HO B NpeAenax YyCTaHOBIEHHOro Ha pe3ynbTaTt paboThbl
(ycnyrn) cpoka cnyx0bbl unu B Te4eHne OeCATM fieT CO AHSA NPUHATUA pesynbTaTa paboTbl (ycnyru)
notpebutenem, ecnu cpok cryx0bl He ycTaHoBneH. Ecnu aaHHoe TpeboBaHWe He yOOBNETBOPEHO B
TeyeHue ABaguaTtv AHEeW CO AHS ero NnpeabsaBrieHns notpebutenem unu obHapy>XeHHbIN HeJoCTaToK
ABNAETCHA HeyCTpaHMMbIM, NOTPebUTEnNb N0 cBOEMY BbIOOPY Bnpaee TpeboBaTh:

O COOTBETCTBYIOLLEIO yMEHbLUEHNS LeHbl 3a BbINONHEHHY paboTy (Oka3aHHyo ycnyry);

O BO3MELLEHNS NMOHECEHHbIX UM PacxodoB MO YCTPaHEHWI0 HEAOCTATKOB BbINOSIHEHHOW paboThl
(okasaHHOM ycnyru) CBOMMM CUIiamMu v TpPeTbUMK Nuuamu;

o OTKasa OT UCMOJIHEHUSA AOroBOpa O BbINOSIHEHMUN paboThl (Oka3aHUK yCryru) u BO3MeLLLEHUS
yObITKOB.

Cratbs 30. CpOKM yCTpaHEeHUA He[OCTaTKOB BbINONIHEHHOMN pPaboTbl (Oka3aHHOW ycnyru) [ HaBepx 1 ]

HepocTtaTtku paboTbl (ycnyru) A0MmKHbI OblTb YCTPaHeHbl UCMONHUTENEM B pa3yMHbI CPOK, Ha3HaYeHHbIN
notpebutenem.

HasHauyeHHbIn I'IOTpe6VITeJ'IeM CPOK yCTpaHeHNda He4OCTaTKOB TOBapa yKa3blBaeTCd B Aoroesope min B UHOM
nognncbiBaeémMomM CTOpOHaMM OOKYMEHTE nnéo B 3asiBNEHUM, HanpaBfieHHOM FIOTpe6VITeﬂeM NCNOJTHUTENIO.

3a HapyLleHve NpeayCMOTPEHHbIX HACTOSLLEeN CTaTben CPOKOB YCTPaHEeHUs HeAOCTaTKOB BbIMOSTHEHHON
paboTbl (Oka3aHHOM yCnyru) UCNOMHUTENb YNnadynBaeT NoTpebuTento 3a Kaxabli AeHb NPOCPOYKM HEYCTOWKY
(neHto), pasmep 1 NOPSIAOK NCHUCTIEHNS KOTOPOW OMNPeAenslTCs B COOTBETCTBMM C NYHKTOM 5 cTatbu 28
HacTosLero 3akoHa.

B cnyyae HapylueHus yka3aHHbIX CPOKOB NoTpebuTens Bnpase npeabsBUTb UCMNOSHUTENIO NHble TpeboBaHus,
npegycMoTpeHHble NyHKkTamu 1 n 4 ctatbn 29 HacTodAwero 3akoHa.

Cratbs 31. Cpoku yaoBneTBOpeHUs oTaeNbHbIX TpeboBaHM NoTpebuTtens
1. TpeboBaHus NoTpedbuTens 06 yMeHbLUEHUN LIEHbI 3a BbINOMHEHHYIO paboTy (OKasaHHy ycnyry), o

BO3MELLEHUN PacXOA0B MO YCTPAHEHUIO HEAOCTATKOB BbINONIHEHHOW paboThbl (OKa3aHHOM yCnyru)
CBOMMW CUamu Unn TpeTbMK NnLamu, a Takke o Bo3BpaTe ynnadeHHoun 3a paboTy (ycnyry)
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OEHEXHON CyMMbl U BO3MELLIEHUWN YOLITKOB, MPUYMHEHHBIX B CBSA3WN C OTKA30M OT UCMOJTHEHUS
Jorosopa, NnpeaycMOTpeHHble NYHKTOM 1 cTaTbu 28 u nyHkTamu 1 1 4 ctaTbn 29 HacTosLero 3akoHa,
nognexaT yOOBNETBOPEHUIO B AECATUAHEBHbIV CPOK CO AHSI NPeabsBEHNS COOTBETCTBYHOLLENO
TpeboBaHus.

TpeboBaHus noTpedbuTtens o 6e3803Me3qHOM M3rOTOBMEHWN OPYrOM BELLM U3 OOHOPOOHOrO
MaTepuana Takoro e Ka4yecTsa Unm o NOBTOPHOM BbINOMHEHUM paboThbl (OKa3aHuu ycnyru) noanexar
YOOBNETBOPEHUIO B CPOK, YCTAHOBIMEHHbIN Af1s1 CPOYHOTO BbINOSIHEHMS paboThbl (OKasaHusa ycnyru), a B
cny4ae ecnm 3TOT CPOK HE YCTaHOBIIEH - B CPOK, MPeayCMOTPEHHbIN AOFOBOPOM O BbINOMIHEHUN
paboTbl (OKasaHUK ycnyrn), KOTOpbIN ObiN HEHaanexatle UCMOoSTHEH.

3a HapyLleHne NnpeayCMOTPEHHbIX HaCcTOsILLEN CTaTben CPOKOB YAOBMNETBOPEHNST OTAENbHbIX
TpeboBaHM NOTPebUTENS NCNONHUTENL YNadYnBaeT NOTPeOUTENO 3a KaXabli AeHb MPOCPOYKM
HeyCTOWKY (NeHto), pasmep 1 NOPSAOK NCHUCTIEHNS KOTOPOW ONPeaensoTCs B COOTBETCTBUM C
NyHKTOM 5 cTaTbu 28 HacToswero 3akoHa.

B cnyyae HapyLLeHMs CPOKOB, YKka3aHHbIX B MyHKTax 1 1 2 HacTosiLen ctaTbu, NOoTpebutens Bnpaee
npeabsBUTE MCMOMHUTENIO UHbIE TpeboBaHMsA, NPeayCMOTPEHHbIE MYHKTOM 1 cTaTby 28 1 nyHkTamu 1
1 4 ctatbu 29 HacTosILero 3akoHa

CtaTbs 32. [lpaBo noTpedbuTensi Ha 0TKa3 OT UCNOJIHEHUA [4OroBopa O BbINOSIHEHMU paboT (OKa3aHuu

nOTpe6VITeJ'Ib BrnpaBe 0TKa3aTbCA OT UCMOJTHEHNA AOorosopa O BbINOJIHEHUN pa60T (0Ka3aHI/IVI ycnyr) B Nntoboe
BpemMA npu ycrnosuun onnatbl UCNOJNTHUTENO (*)aKTVI‘-IeCKVI NOHECEHHbIX M pacXoaoB, CBA3AHHbIX C
ncnonHeHnem obsa3aTenbLCTB No AaHHOMY OOroBopy.

Cratbsa 33. CmeTa Ha BbiNnonHeHne paboTbl (OKa3aHue ycrnyru)

Ha BbinonHeHune paboTbl (OKasaHwe ycnyru), npegycMOTPEHHON JOrOBOPOM O BbINOMHEHUM paboThbl
(okasaHun ycnyrn), MoXeT ObITb COCTaBneHa TBepaas unu npubnusntenesHasa cmeta. CocraBneHme
Takon CMeTbl No TpeboBaHUo NOTPeOUTENST NN UCNONHUTENS 06s3aTenbHO.

WcnonHuTtens He Bnpase TpeboBaTb yBeNUYEeHUs TBEPOOWN CMEThI, @ NOTpedbuTens - ee YMeHbLUeHWS,
B TOM YMCIIE B Crnydae, Korga B MOMEHT 3aKIMio4YeHMs JOroBopa UCKIoYanachk BO3MOXHOCTb
npeaycMoTpeTb NOMHbIN 06beM NoAnexallmX BbiNONHEHUO paboT (oka3aHuIo ycnyr) unu
HeoOX0AMMbIX A11S 3TOr0 pacxonoB.

WcnonHuTtens nmeeT npaBo TpeboBaTth yBeNMYeHNs TBEPAON CMETbI NMPU CYLLECTBEHHOM
BO3pacTaHUM CTOMMOCTU MaTepuarnos 1 obopygoBaHus, NpegocTaBnsaemMblX UCMONHUTENEM, a Takke
OKa3blBaeMbIX eMy TPeTbUMU NLAMK YCIYT, KOTOPOe Herb3s BbINo NpeaycMoTpeTb NPU 3akNioYeHnn
porosopa. [Npu oTkase noTpedbuTens BbINOMHWUTL 3TO TpeboBaHWe NCMONHUTENb BNpaBe pacTOPrHyTb
Aorosop B cyaebHom nopsagke.

Ecnu Bo3HMKNa HEO6XOAMMOCTL BbIMOSIHEHWUST [OMOMHUTENbHBLIX PAbOT (OKa3aHUs AOMNONHUTENBHBbIX
yCnyr) u No 3TON NPUYMHE CYLLLECTBEHHOMO MPEBLILLEHNSI NPUONM3UTENBHONM CMETBI, UCNOMNHUTENb
00s3aH cBOEBpEMEHHO NpeaynpeanTs 06 aTom noTpebutens. Ecnu notpedbuTtenb He gan cornacue
Ha NpeBbILLEeHE NPUONM3NTENBHONM CMETBLI, OH BNpaBe 0Tka3aTbCsl OT UCMONTHEHMSA JoroBopa. B aTom
cnyyae UCMonHUTENb MOXEeT TpeboBaTb OT NOTPeOUTENs ynnaTtbl LieHbl 32 BbIMOSIHEHHYO paboTy
(okasaHHyto ycnyry).

McnonHuTenb, CBOEBPEMEHHO He NpeaynpeavBLLIniA NOoTpebutens 0 He06XOANMMOCTUN NPEBbLILLEHUS
NpUGnM3NTENbHON CMETbI, 06513aH UCMONMHUTL JOTOBOP, COXPaHAs NpaBo Ha onnaty paboTbl (ycnyrn)
B Npegenax npMbnmsnTensHOm CMeThI.



CrtatbAa 34. BbinonHeHune paboTbl U3 MaTepuana UCNOSIHUTENA

WNcnonHutens 06s3aH BbINOMHUTL paboTy, onpeaesieHHyo JOroBOPOM O BbINOSHEHUM paboThl, U3
CBOEro MaTepuana u CBoMMM CpeacTBaMU, €Crin MHOE He NpeayCcMOTPEHO AOroBOpPOM. McrnonHutens,
NpeaoCTaBMBLLMIA MaTepuan Afsi BbINoHEHUs paboThl, OTBEYaET 3a ero HeHaasexallee KayecTBo Nno
npasunam o6 0TBETCTBEHHOCTM NpoAaBLia 3a ToBapbl HEHaAeXalllero ka4ecTsa.

MaTepuan UcnonHuTens onravymBaeTcs NoTpebuTenemM npyu 3aknoyYeHUn ykasaHHOro Aorosopa
MOMHOCTbIO UMK B pa3Mepe, ykazaHHOM B [JOrOBOPE O BbINOMHEHWUU paboThbl, C YCIOBMEM
OKOHYaTeNbHOro pacyeTa Npu Nofy4eHMn NoTpeduTenem BbINONTHEHHOW UCMONHUTENEM paboTkl, ecnu
MHOW NopsaoK pacyeToB 3a MaTepuarn UCMONHUTENS He NpeayCcMOTPEH CornalleHneM CTOPOH.

B cnyyasix, npeaycMOTPEHHbIX JOFOBOPOM O BbINOSHEHWUM paboTbl, MaTepman MoXeT OblTb
npenocTaBneH ucnonHuTenem notpebutento B kpeaut. Mocneaytollee n3aMeHeHne LeHbI
NpeAoCTaBeHHOro B KpeauT MaTepuara UCMONHUTENS He BrieveT 3a cobol nepepacyeTa.

MaTtepuan ucnonHuTens u Heobxogumble ANs BbINONHEHUS paboTbl TEXHUYECKUE CPEACTBa,
WHCTPYMEHTBI 1 Npoyee AOCTaBMSAOTCA K MECTY BbINOSHEHNS paboT UCMOSTHUTENEM.

CtaTbs 35. BbinonHeHue paboTbl U3 MaTepuana (¢ Bewblo) noTpedbutens

1.

Ecnu paboTa BbINONHAETCA NOMHOCTLIO UMW YaCTUYHO M3 MaTepuana (C Bewbto) noTpebuTens,
MCMONHWTENb OTBEYaEeT 3a COXPaAHHOCTb 3TOr0 MaTepuana (BeLm) 1 NpaBuiibHOE ero UCMOoSb30BaHMe.

McnonHuTtenb 0653aH:

o npegynpeguTb NoTpebuTens o HeNPUrogHOCTU UMW HeJobpoKavYeCTBEHHOCTH NepeaaHHoro
notpebutenem maTtepuana (Bewwm);
o npencTaBuTb OTYET 06 M3pacxogoBaHMM MaTepuana u Bo3BpaTuTb €ro OCTaToK.

B cny4ae nonHom nnu YacTnyHOM yTpaThl (NOBpexaeHus) MaTepuana (BeLwwm), NPUHATOro ot
noTpebutens, ncnonHuTenb 06s3aH B TPeXAHEBHbIV CPOK 3aMEHUTL €ro OOHOPOAHbLIM MaTepuanom
(BeLLb0) aHanOrMYyHOro KavyecTBa U Mo XenaHu noTpebntens N3rotToBnTb n3genue n3 ogHOPOAHOrO
maTepuana (BeLLm) B pa3yMHbIVi CPOK, @ Npu OTCYTCTBMU OQHOPOAHOIO MaTtepuana (BeLum)
aHarnorm4yHoro Ka4yecTsa - BO3MECTUTb NOTPebuTento ABYKPATHYIO LEHY yTpadeHHOro
(noBpexaeHHOro) MaTepuana (Bewm), a Takke pacxodbl, MOHECEHHblE NOTpebuTenem.

LleHa yTpadeHHoro (MoBpexaeHHOro) MaTepurana (BeLLm) onpeaenseTcsi, ICX04a U3 LeHbl MaTepuana
(Bewm), cyLlecTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue noTpebuTtens 4OMmMKHO Oblno ObiTh
YLOOBNETBOPEHO UCMONMHUTENEM B AeHb JOOPOBOMBLHOIO YOOBNETBOPEHUSI Takoro TpeboBaHua unm B
OeHb BblHECEHMS CyAebHOro peleHus, ecnv TpeboBaHme noTpebutens 4oOpPOBONbLHO
YLOOBNETBOPEHO He Gbino. LleHa MmaTepuana (Bewm), nepefaBaeMoro UCMONHUTENIO, ONpeaenseTcs B
AOroBope O BbINONHEHMN paboTbl MW B MHOM AOKYMeHTe (KBUTaHuuK, 3akase), noaTeepXaatoLem
€ro 3aKsyeHue.

WcnonHutens ocBoboxaaeTcs OT OTBETCTBEHHOCTM 3a MOSHYI0 UMK YaCTUYHYIO yTpaTy
(noBpexaeHne) matepuana (BeLum), MPUHATOrO MM OT NOTPebuTenNsl, ecnu NnoTpedbutens
npegynpexagex ncnonHutenem o6 ocobbix CBOMCTBax maTepmana (BeLm), KOTopble MOryT NOBMEYb 3a
CcO0OM ero NOMHyK UK YacTUYHYK yTpaTy (noBpexaeHne) NMbo ecnum ykazaHHble CBOMCTBA
MaTepuana (Bewu) He MOrnm 6bITb OOHapPYXXeHbI MPU Haanexallen NpUuemMKe UCMONTHUTENEM 3TOro
MaTepuana (BeLun).

CrtaTtbsa 36. 06513aHHOCTb UCMONTHUTENA UH(POPMMpPOBaATL NOTpeb6uTens o6 o6cTosATENbCTBAX, KOTOPbIE
MOTyT NOBJIUATb Ha KA4€CTBO BbINOJIHAEMOMN PaboThbl (OKa3biBaeMOW yCIlyru) Unm noBneyb 3a cobon
HEeBO3MOXHOCTb ee 3aBepLUeHUs1 B CPOK



WcnonHutens 06513aH cBOEBPEMEHHO MHGOPMUPOBATL NOTPEOUTENS O TOM, YTO COBMOAEHNE YKa3aHWI
notpebutens n Hble 06CTOATENBLCTBA, 3aBUCSLLNE OT NOTPEOUTENS, MOTYT CHU3UTbL KA4eCTBO BhINOSHAEMOW
paboTbl (OKa3biBaEMOW yCIyri) unm noerieyb 3a co60 HEBO3MOXHOCTb €€ 3aBEpPLUEHNSI B CPOK.

Ecnu notpebuTtens, HECMOTPS Ha CBOEBPEMEHHOE N 0OOCHOBaHHOE MH(POPMUPOBAHME UCTIONHUTENEM, B
pasyMHbI CPOK HE 3aMEHUT HENPUIOAHbIN NN HeAOBPOKaYECTBEHHbIN MaTepuarn, He U3MEHUT yKazaHui O
cnocobe BbINoONHeHWs paboThbl (Oka3aHusa ycnyru) nmbo He YCTPaHUT UHbIX 06CTOATENLCTB, KOTOPbIE MOTYT
CHU3UTb Ka4eCTBO BbINOMHAEeMOMN paboTbl (OKasbiBaeMoW yCryru), UICNONHUTENb BNpaBe 0TKasaTbCH OT
WCMOMHEHNs1 OroBopa O BbINOMHEHUN paboTkl (OKazaHuW ycnyrn) n noTpedoBaTb NOSTHOMO BO3MELLEHMS
yObITKOB.

CtaTbsa 37. Mopsanok n hopmMbl onnaTtbl BbIMOJIHEHHON paboTbl (OKa3aHHOM ycnyrun)

MoTpebuTtens 06A3aH oNNaTUTbL OKasaHHbIe eMy YCryri B NOpsaKe U B CPOKU, KOTOPbIE YCTAHOBIEHbI
[0roBOPOM C UCNOMNHUTENEM.

MoTpebutens 06s3aH onNatuTb BbINOSIHEHHYIO UCMONHMTENeM B NOfHOM o6beme paboTy nocne ee
nNpuHATMA noTpebutenem. C cornacus notpebutens pabota MoxXeT ObITb OnnavYeHa UM Npu 3aknioveHnm
[0rosopa B NOSHOM pasMepe Unu nyTem Bblgayun aBaHca.

Onnarta oka3aHHbIX ycnyr (BbIMOMHEHHbIX paboT) NPOM3BOANTCA NOCPEACTBOM HaNUYHbIX UMK
6e3HannyHbIX pac4eToB B COOTBETCTBUM C 3akoHogaTenbctBoM Poccuiickon ®eaepauun.

lMonoxeHusi YacTn YeTBepTOW cTaTb 37 Hacmosuwe2o 3akoHa (8 pedakyuu PegepanbHOro 3akoHa om 27
urona 2006 e. N 140-®3) pacnpoCTpaHaTCs Ha OMHOWEHUS, 803HUKWUE U3 002080p08 Ha OKalaHue ycriye
(8binosiHeHUe pabom), 3aK4YeHHbIX 00 OHS 8CMYIIEHUS 8 Cully Ha3gaHHOo20 PedepasibHO20 3aKOoHa
Mpun ncnonb3oBaHWM HaNMYHOW HOPMbI PaCHETOB OnriaTa OkasaHHbIX YCNyr (BbINMOMHEHHbLIX paboT)

Npon3BOAUTCA B COOTBETCTBUM C YKa3aHUEM UCTONHUTENSI NYTEM BHECEHUSA HaNNYHbIX JEHEXHbIX CPeaCTB B
Kaccy ucnomnHutensi, nmbo B KpeguTHY0 opraHm3aumio, mbo B Kaccy KOMMEpPYECKON opraHM3aunm, He
ABMSAIOLLENCS KpeOUTHON opraHnsaumnen 1 umetoLLen NnpaBo NpYHUMAaTh NNaTy 3a Oka3aHHbIe YCryru
(BbINONHEHHbIE paboTbl) B cooTBeTCTBUM ¢ PepepanbHbiM 3akoHoM "O 6aHkax n 6aHKOBCKOM AeATenbHOCT"
(B pepakunn PepepanbHoro 3akoHa ot 3 despansa 1996 roga N 17-®3), ecnu nHoe He yCTaHOBMEHO
deaepanbHbIMU 3aKOHaMU MU UHBIMW HOPMaTUBHbBIMK NpaBoBbIMK akTamu Poccuiickon eagepauun. MNpu
3TOM 0653aTenbCTBa NOTpedbuTens nepea MCNONHUTENEM MO onnaTte oka3aHHbIX YCnyr (BbIMOSTHEHHbIX paboT)
CUYUTAIOTCH UCMOJTHEHHBIMU C MOMEHTA BHECEHMWS HaNMMYHbIX OEHEXHbIX CPEACTB COOTBETCTBEHHO B Kaccy
ncnonHutTens, Nnbo B KPeOUTHYI0 OpraHM3auuio, NMbo B KACCy KOMMEPYECKOM OpraHn3aumm, He SBnsLencs
KpeauTHON opraHusaumen n MMerLLEN NpaBo NPUHMMaTh NnaTy 3a oka3aHHble YCNyri (BbINMOMHEHHbIE
paboTbl) B cooTBeTcTBUM ¢ PepepanbHbiM 3akoHOM "O 6aHkax u 6aHKOBCKON AeATensHOCTM" (B pegakuum
®depnepanbHoro 3akoHa ot 3 epans 1996 roga N 17-93).

CraTbs 38 YTpaTuna cuny
Ctatbs 39. PerynupoBaHue okazaHuA oTAeNbHbLIX BUAOB yCnyr

MocnencTemst HApYLLEHUS YCIOBUI 0roBOPOB 06 OKasaHWUK OTAEeNbHbLIX BUAOB YCNyr, €Crv Takue OoroBopsl
Mo CBOEMY XapaKkTepy He noananatoT nof AeiNCTBUe HACTOALLEN rnaBbl, ONpeaensanTCa 3aKOHOM.

Mnaga IV. FlocynapcTBeHHas u obwecTBeHHas 3awuTa npaB noTpeburenen

Ykasom lpe3udeHma P® om 9 mapma 2004 2. N 314 obpaszosaHa ®edepasibHasi criyxba no Had3opy 8
cpepe 3awumel ripas nompebumened u 6rnazornonyyus JYenoseka, komopou rnepedaHbl hyHKYUU 10
KOHMpoJso U Had30py 8 cghepe 3awumel rnpas nompebumened ynpa3dHaemozo MuHucmepcmea Poccudckol
®edepayuu N0 aHMUMOHOMNOLHOU nonumuke u nodoepXKe npednpuHuUMamesibcmea



CrtatbA 40. FlocypapcTBEHHbIN KOHTPOJb U HAA30p 3a COGNI0AEHMEM 3aKOHOB U MHbIX HOPMATUBHbIX
npaBoBbIX aKkToB Poccuiickoi ®degepauum, perynupyowmx OTHOLLEHUSA B 0611acTy 3aWmThl NpaB

nortpebutenen

1. TocymapCTBEHHbIN KOHTPOSb 1 Haa30p 3a cobniogeHnemM 3akOHOB U MHbIX HOPMATUBHbBIX MPaBOBbIX
akToB Poccuiickon denepaunm, perynmpyroLmx oTHoLWeEeHNs B obnacTtu 3awmTbl npas notpebutenen
(Banee - rocygapcTBEHHbIA KOHTPOMb U Hag30p B obnacty 3awmTel npas notpebutenen),
OCYLLIECTBASTCS YNONMHOMOYEHHbIM (hefiepanbHbIM OpraHOM UCMOMHUTENbHOW BNACTW MO KOHTPOIO
(Hagsopy) B obnacTu 3awmThl Npae noTpeduTernen (ero TeppuTopmarnbHbIMU OpraHaMu), a TaKkke
WHbIMW (beepanbHbBIMU OpraHaMu UCMOMHUTENBHOW BNAcTh (X TepputTopranbHbIMU opraHamu),
OCYLLECTBAILWMMM DYHKL MU MO KOHTPOMIO U HaA30py B 06racTu 3awutbl NnpaB noTpebuTtenen n
B6e3onacHocTu ToBapos (paboT, ycnyr), B nopsaake, onpeaensiemom lNpasutensctBoM Poccunckom
denepaumm.

2. TocynapCTBEHHbIV KOHTPOMb M HAA30p B 06nacTu 3almTbl NpaB noTpebuTenemn npeaycmaTpmBaloT:

(¢]

o

npoBeAeHNe MEPONPUATUA, CBA3AHHBIX C KOHTPOIIEM, - MPpOBepKa cobnogeHns
N3roToBUTENAMU (MCNOMHUTENSAMU, NPOAABLAMU, YNONTHOMOYEHHbIMW OpraHn3aLusaMy Unm
YNOJSTHOMOYEHHBIMWN MHAVBUAYANbHBIMW NPEeAnPUHMMAaTENAMNU, UMNopTeEpamun) ob6s3aTenbHbIX
TpeboBaHM 3aKOHOB M UHBIX HOPMAaTMBHbIX NPaBOBbIX akToB Poccunckon ®enepauun,
perynupyloLmnx oTHOLWEHNs B 06racTu 3alwutbl NpaB noTpebuTenen, a Takke 06a3aTenbHbIX
TpebosaHui kK ToBapaMm (paboTam, ycnyram);

Bblgadvy B npegenax nofHoMo4YMi, NpegyCcMOTPEHHbIX 3akoHoAaTenbsCcTBoM Poccuiickon
depepaumm, npegnncaHnin N3roToBUTENSIM (MCNONMHUTENSAM, NpodaBLaM, YrnofHOMOYEHHbIM
opraHn3aumsam UM ynoriHoOMOYEHHbIM UHAMBUAYANbHBIM NPeANpPUHUMATENAM, UMIOpTEPaM)
0 NpeKpaLleHnn HapyLleHun Nnpae noTpebuTtenen, o HeobxogmMmocTn cobnogeHus
o6s3aTenbHbIX TpeboBaHui kK ToBapaM (paboTam, ycryram);

B YCTAHOBMNEHHOM 3akoHoAaTenscTBoM Poccuickon denepaumm nopsgke npuHATUE Mep no
NPUOCTaHOBIEHMIO NMPOM3BOACTBA M peanu3aunn ToBapoB (BbIMONHEHMA paboT, oka3aHus
YCIyr), KOTOpble HE COOTBETCTBYIOT 06513aTeNbHbIM TPeOOBaHUSIM (B TOM YMCNE C UCTEKLLMM
CPOKOM rogHOCTH), ¥ TOBApOB, Ha KOTOPble AOIMKEH OblTb YCTAHOBMEH, HO HE YCTaHOBMEH
CPOK rogHOCTW, NO OT3bIBY C BHYTPEHHErO PblHKa U (Unn) oT noTpebuTtens nnu notpebutenen
ToBapoB (paboT, ycrnyr), KOTOpblE HE COOTBETCTBYHOT 00si3aTenbHbIM TpeboBaHUAM, U
UHpopmMmmpoBaHuto 06 aTom notpebutenei;

HarnpaBreHne B OpraH, OCyLLEeCTBSIOLWNIA NMLEH3MPOBaHNE COOTBETCTBYIOLLENO BUaa
OEATENbHOCTU (NMMLIEH3UPYIOLUIA OpraH), MaTepmarnoB O HapyLleHuM npas noTpebutenen ang
paccMOTPEHUS BOMPOCOB O NPUOCTAHOBIIEHUW AENCTBUSA Ui 06 aHHYNMpPOBaHUN
COOTBETCTBYHOLLEN NMULEH3NN B YCTAHOBNEHHOM 3akoHOo4aTeNnLcTBOM Poccuinckon
Pepnepaumm nopsaake;

HanpaBreHne B OpraHbl NPOKypaTypbl, ApYrne NpaBoOXpaHUTENbHbIE OpraHbl Mo
noABeOMCTBEHHOCTM MaTepMarnoB AN peLleHns BONPOCOB O BO30YXXAEHWUM YrONOBHbIX AEN
no Npu3HaKam NPecTynieHni, CBA3aHHbIX C HAPYLLUEHNEM YCTaHOBIIEHHbIX 3aKOHAMMW U UHBIMUA
HOpMaTUBHbLIMM NPaBOBbLIMKU akTaMu Poccuiickon deaepaumm npas notTpedbutenen;
obpalleHne B cyq C 3adBNEHMSMM B 3aLLMTY NpaB noTpebutenen, 3akoOHHbIX MHTEPECOB
HeonpeaeneHHoro Kpyra noTpebutenen, a Takke ¢ 3adBEHNSMM O NNKBUAALMN
N3rotoBuTENS (MCMONMHUTENS, NPpoAaBLa, YNOTHOMOYEHHOW OpraHusaumm, umnopTtepa) nnbéo o
npekpaleHum OeaTenbHOCTU MHAMBUAYaNbHOro npeanpuHMaTens (YrnonHOMOYEHHOrO
WHOVBMAYANbHOro NpeanpuHuMarens) 3a HeogHOKpaTHOe Unn rpyboe HapyLleHne
YCT@HOBIEHHbIX 3aKOHAMW Y MHBIMW HOPMAaTMBHBLIMU MPABOBLIMW akTaMu Poccuinckon
depepaumm npae noTpebutenen.

3. YNOnHOMOYeEHHbIN heaeparnbHbIi OpraH UCNOSTHUTENBHOM BNIACTU MO KOHTPOSO (Hag30py) B obnactu
3aWmTbl NpaB NoTpebuTenel (ero TepputTopuarnbHble opraHbl), a Takke UHble deaeparnbHble opraHbl
WCMNOMHMTENBbHOW BNacTu (UX TepputopuanbHble OpraHbl), OCyLLEeCTBRSALWMe PYHKUMM MO KOHTPOIO U



Hag3opy B obnacTu 3awmThbl Npae notpeduTtenen n 6esonacHocTn ToBapoB (paboT, ycnyr), MoryT
ObITb NPUBNEYEHbI CYAOM K y4acTuIO B Aene unu BCTynatb B 4eNo no CBOen MHUUuaTnBe unm no
WHMUMaTMBE N, y4acTBYOLWNX B Aene, AN Aadn 3aKnoyeHns no geny B Lensx 3awutbl npas
notpeburenen.

4. ®depepanbHbIN OpraH UCMONTHUTENBHOW BNACTU, OCYLLECTBNALWUA (YHKUMM NO BbipaboTke
rocyaapCTBEHHON NONUTMKM B 0BNacTu 3almTel NpaB notpeburtenen, gaeT pasbsaCHEHUS NO
BOMPOCaM MPUMEHEHUS 3aKOHOB M MHBIX HOPMAaTUBHbIX NPaBOBbIX akToB Poccuiickon ®eaepauun,
perynupyroLimx OTHoLeHMs B 0bnacTu 3awmTel Npas noTpebuTenen, a Takke yTeepxaaeT NornoxeHve
0 nopsiike pacCMOTPEHUS YNONTHOMOYEHHbIM heiepanbHbIM OpraHoM MCMOMNHUTENBHOW BriacTu Mo
KOHTponto (Haasopy) B obnacTtu 3awmTbl Npas notpebutenen (ero TepputopmaneHbIMU opraHamm)
Aen 0 HapyLLEeHMM 3aKOHOB U MHbIX HOPMAaTMBHBIX NPaBOBbIX akToB Poccuiickon Pegepaumm,
perynmpyoLimx OTHOLWEeHMS B 0bnacTu 3almTbl NpaB notpeburenen.

Cratbs 41. O6A3aHHOCTb U3roTOBUTENSA (MCNONHUTENS, NpoAaBLa, YNONTHOMOYEHHON opraHu3aumm
unun ynoslTHOMO4eHHOro nHonBuAyanbHOro npegnpuHnMmartens, wmnopTepa) no npepnocTaByieHUO
mHdopmauum cdegeparnbHbIM OpraHam UCMOJTHUTENbLHOW BNacTU, YNONTHOMOYEHHbIM Ha NpoBeaeHue
rocyfapCTBEHHOro KOHTPONA U Hag3opa B obnacTtuv 3awuThbl NpaB noTpebuTtenen (1x
TeppuTOpuarnbHbLIM opraHam)

WN3roToBuTens (McnonHuTens, NnpoAaseL, YNOMHOMOYEHHas OpraHn3auns Unm yrnonHOMOYEHHbI
WHAMBUAYanbHbIV NPeanpuHMMaTenb, MMNopTep) no TpeboBaHMo YNONMHOMOYEHHOTO doedeparnbHOro opraHa
MCMNOMHMTENBbHOW BNacTV N0 KOHTPOSIO (Hag3opy) B obnacTu 3awwmTsl npas notpebutenen (ero
TeppuTOpManbHbIX OPraHoB), @ TaKKe UHbIX dhedeparnbHbIX OPraHOB UCMOMHMTENBHOW BNacTu (Mx
TeppUTOpUarbHbIX OPraHoOB), OCYLLECTBASALLMX OYHKLMN MO rOCYAapCTBEHHOMY KOHTPOIIO Y HaA30py B
obnacTu 3awuTbl NpaB noTpebutenen n 6es3onacHocTn ToBapoB (paboT, ycnyr), nx AOMKHOCTHbIX N1l 06a3aH
npeaocTaBuTb B YCTAHOBMEHHbIA UMW CPOK JOCTOBEPHbIE CBEAEHWS!, JOKYMEHTaLMI0, 0O bACHEHNS B
NMUCbMEHHOM U (M) YCTHOW chopme M MHYI0 MHOopMaLMo, HEOOXOAMMYIO ANS OCYLLECTBIEHNS YKa3aHHbIMM
denepanbHbIMM OpraHamMyn UCNOMHUTENBHOW BNAcTU U UX AOMMKHOCTHBIMU ML AMM NOMHOMOYNIA,
YCTaHOBIEHHbIX HACTOALLUM 3aKOHOM.

Cratbs 42. YTpaTuna cuny.

Crtatbs 42.1. MonHoMo4MA BbICLUIMX UCMOMHUTENbHLIX OPraHOB rOoCyfapcTBeHHOW BNacTu cy6bLeKToB
Poccuinckon Pepepaumm B ob6nactu 3awmTtbl Nnpas notpedutenen

BbicLwunii MCNONHUTENbHbLIV OpraH rocygapcTBEHHOM BNacTy COOTBETCTBYOLWEro cybbekra Poccuickon
®epepaumm ocyLlecTBNSET MeponpuaTUS Mo peanusaumm, obecnedeHnto 1 3awuTe npas notpedbutenen n B
npegernax CBOMX NOSIHOMOYUIA NPUHMMAaET onpeerneHHbIe Mepbl.

Cratbs 43. OTBeTCTBEHHOCTb 3a HapyLeHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHaMWU U UHbIMU
HOPMaTUBHbIMU NPaBoOBbIMU akTamu Poccuickon Pegepaumm

3a HapyLleHne npaB nNoTpeduTenen, yCTaHOBIEHHbIX 3aKOHAMU U UHBIMW HOPMAaTMBHBIMW MPaBOBbLIMW aKTamu
Poccuiickoin depepaumm, npoaasel, (MCNOMHUTENb, U3rOTOBUTENb, YNONTHOMOYEHHAsi opraHM3auus unm
YMOSTHOMOYEHHbIV MHAMBUAYaNbHbBIN NpeanpuHumMaTenb, UMNopTep) HECET aAMUHNCTPATUBHYHO, YTONOBHYHO
Unn rpaxxgaHcKo-npaBoBYO OTBETCTBEHHOCTL B COOTBETCTBUM C 3akoHoaaTenbcTBoM Poccuiickoi
depepauymum.



CtaTbs 44. OcywecTBneHue 3awmThbl NpaB noTpedbutTenen opraHaMmm MecTHOro camoynpaBreHuUs

B uensax sawuTel npaB noTpedutenen Ha TeppUTOpPUM MyHULIMNANbHOrO 06pa3oBaHus opraHbl MECTHOMO
camoyrnpasneHus Brnpase:

e paccmaTpuBaTb Xanobbl NnoTpebutenemn, KOHCYNbTMPOBATL X NO BONPOCaM 3alUuTbl Npas
notpeburtenen;

e ob6pallaTbCs B cyabl B 3alUMTy NpaB noTpebutenen (HeonpeaeneHHoro kpyra notpeduteneit).

Mpw BbIABNEHUM Mo xanobe notTpebutens ToBapos (paboT, ycnyr) HeHaanexalero kayecTsa, a Takke
OonacHbIX A5 XXU3HK, 300POBbs, MMYLLIECTBa NOTpebuTenern 1 okpyKarLLlen cpeibl He3aMmeanuTensHo
nsBeLLaTb 06 aToM heaeparnbHble OpraHbl UCMONHUTENBHON BNACTW, OCYLLECTBSAOLWME KOHTPOrb 33
KayecTBOM 1 6e30MacHOCTLIO0 TOBapOB (paboT, ycnyr).

CtaTbs 45. lpaBa o6WwecTBeHHbIX 06 beAUHEHNI NoTpebuTenen (Mx accounalyum, Coro3oB)

1. [paxngaHe BrnpaBe 06beaUHATLCHA Ha J0BPOBOSBbHOM OCHOBE B 06LLIECTBEHHbIE 06 bEANHEHNS
notpebutenen (Mx accoumaumm, COK3bl), KOTOPbIE OCYLLIECTBISAIOT CBOK AEATENBHOCTL B
COOTBETCTBMU C yCTaBaMU yKka3aHHbIX 0ObeAMHEHUI (MX accoumaLmi, CO30B) U 3aKOHOAATENbCTBOM
Poccuiickon ®eaepaunn.

2. OO6uiecTBeHHbIE 0ObEAMHEHMSA NOTPeOMTENEN (MX accoumaLmMm, Col3bl) ANS OCYLLECTBIEHMS CBOMX
yCTaBHbIX LieNnel Brpage:

O

yyacTBOBaTb B pa3paboTke oba3aTenbHbIx TpeboBaHui k ToBapaM (paboTam, ycnyram), a
TakkKe NPOEKTOB 3aKOHOB M MHbIX HOPMATMBHbIX NpaBoBbIX akToB Poccumnckon ®epepauun,
perynupyloLmnx OTHOLEHNsT B 06nacTu 3awuTel NnpaB noTpeduTene;

NPOBOAMWTb HE3ABUCUMYIO IKCNEPTM3Y KadecTBa, besonacHocTM ToBapoB (paboT, ycnyr), a
Takke COOTBETCTBMSA NOTPEOUTENBCKMX CBOWCTB TOBapOB (paboT, ycnyr) 3asBneHHowm
npopasuamu (M3roToBUTENSAMM, NCMIOMHUTENSMM) MHEPOPMaLIUK O HUX;

npoBepATb cobnogeHne npas NoTpeduTenen 1 NpaBun TOProBoro, 6LITOBOr0 U NHbLIX BUAOB
obcnyxumBaHust notTpebutenemn, COCTaBNATb akTbl O BbISBMEHHbIX HAPYLLIEHMSAX NpaB
notpebutenen n HaNpaBNATb yka3aHHbIe aKTbl AN PACCMOTPEHUS B YMONTHOMOYEHHbIE
OpraHbl rocyAapCTBEHHOW BriacTu, a Takke MHPOPMNPOBATL OpraHbl MECTHOIO
CaMOynpaBrieHNs O BbISIBNEHHbIX HAPYLUEHMSIX, y4acTBOBaTb No npockbe notpebutenen B
npoBeAeHUN 3KCNepTn3 nNo haktam HapyLleHns npas noTpebuTenen;

pacnpocTpaHATb UHopMaLMo O NpaBax NoTpeduTenen 1 0 HEOOXOOUMbIX AEACTBUSIX NO
3almTe 3TUX NpaB, O pe3ynbTaTax CpaBHUTENbHbLIX MCCNEAOBaHWN KayecTBa TOBapoB (pabor,
ycnyr), a Takke UHYH nHdopmaumio, kotopas bygeT cnocobcTBoBaThL peanv3aunm npas u
3aKOHHbIX MHTEpecoB notpebutenen. MNybnvkyemble o6LWECTBEHHBIMY 00bEANHEHNSMM
notpebutenen (Mx accoynaumsamMm, corodamm) pedynbTaTbl CpaBHUTENBHbBIX UCCNEA0BaHWN
KayecTBa TOBapoB (paboT, ycnyr) He ABMSTCA peKknamon;

BHOCUTb B (befepanbHble opraHbl UCMOMHUTENBHOW BNacTW, OpraHM3aumnm NpeanoXeHnst o
NPUHATMX MEP MO NOBbLILLEHUIO KayecTBa ToOBapoB (paboT, ycnyr), N0 NPUOCTAaHOBMNEHUIO
NpOM3BOACTBA M peanv3auun ToBapoB (BbIMNOMHEHNS paboT, oka3aHUsA ycnyr), Mo OT3bIBY C
BHYTPEHHETO pbiHKa TOBapoB (paboT, ycnyr), He COOTBETCTBYHOLLMX NPeabABASEMbIM K HUM U
yCTaHOBIEHHbIM 3akoHoA4aTeNnbLCTBOM Poccuiickon ®efepauum o TEXHNHECKOM
perynvpoBaHum o0bs3aTenbHbIM TpeboBaHMAM;

BHOCMWTb B OpraHbl NpoKypaTypbl 1 doedeparnbHble opraHbl UCMOMHUTENBHOW BriacTu
MaTepuanbl O NPUBIEYEHNN K OTBETCTBEHHOCTY MWL, OCYLLECTBIISIOLLMX NPOM3BOACTBO U
peanv3aumio ToBapoB (BbIMONHEHME paboT, Oka3aHue yCrnyr), He COOTBETCTBYHLLMX
npeabsBnsiemMbIM K HAM 06s13aTenbHbIM TPEOOBaHMSM, a Takke HapyLLarLnx npasa
notpebutenen, ycTaHOBMNEHHbIE 3aKOHAMW Y UHBIMW HOPMAaTUBHBLIMWU MPaABOBLIMW aKTaMu
Poccuiickon ®epepauuu;



o obpaliaTbCs B opraHbl MPOKypaTypbl C MPOCb0amMu NPUHECTU NPOTECTbI O NPU3HAHWM
HeJeNCTBUTENbHBIMU akTOB (hefieparnbHbIX OPraHOB UCMNONMHUTENBHOW BNACTU, aKTOB OpraHoB
WCNONTHUTENBHOM BnacTu cybbekToB Poccunckon ®egepaumm n akToB OpraHoB MECTHOIO
camMmoynpaBrieHua, npoTneopevalimnx 3akoHam 1 MHbIM perynupyrowmmm OTHOLWLEHUA B obnactun
3awmTel NpaB notTpebutenen HopmaTMBHBEIM NPaBoBLIM akTam Poccuiickon ®eaepauyuu;

o obpaliatbcs B Cyabl C 3adBNeHMAMM B 3aLlLMTy NpaB noTpebuTtenen n 3akoOHHbIX MHTEPECOB
oTAenbHbIX NoTpebuTenen (rpynnel noTpebutenen, HeonpeaeneHHOro Kpyra notTpeburtenen).

CtaTbs 46. 3awmTa npaB 1 3aKOHHbIX UHTEPECOB HeonpeAeneHHOro Kpyra notpeburenen

YNONHOMOYEHHLIN heaeparnbHblil OpraH UCMOSTHUTENBHOW BNacTX NO KOHTPOIO (Haa3opy) B 00nacTu 3awmThl
npas notpebutener (ero TeppuTopmansHbie opraHbl), MHble beaepanbHble OpraHbl UCNOMHUTENBHOW BNacTu
(nx TeppuTOpUAnbHLIE OpraHbl), OCYLLECTBASOWME PYHKUMM MO KOHTPOIO U Hag3opy B obnactu 3awuTbl
npas notpebutener n 6eszonacHoCTU ToBapoB (paboT, ycnyr), opraHsl MECTHOrO CamoynpaBneHus,
obuwecTBeHHblIe 06beanHeHN NoTpeduTenen (Mx accoumaLmm, Co3bl) BNpaBe NpeabsBrsaTb UCKM B CyAbl O
NPU3HaHUM OENCTBUI N3roToBUTENS (MCNONHUTENS, NpoAasLua, yNonHOMOYEHHOW OpraHn3aumm unum
YMONTHOMOYEHHOIO MHAMBMAYaNbHOro NpeanpuHMMaTens, UMnopTepa) NpoTUBOMNPaBHLIMU B OTHOLLEHWM
HeonpeaeneHHOro Kpyra noTpebutenen n o npekpawleHun aTux AenCTBUN.

Mpu yooBneTBOpPEHMM TAKOro UCKa cya 006A3biBaeT NpaBOHapPYLUUTENSI JOBECTU B YCTAaHOBIEHHbIA CyA0OM CPOK
yepes cpeacTsa MaccoBow MHOPMALMK UMM UHBIM CNOCOOOM A0 CBeAeHMs noTpebuTenen pelweHue cyaa.
BcTynuBLUee B 3aKOHHYIO CUMy peLleHne cyga O NpUsHaHuM 4eNCTBUIN U3roToBUTENS (MCMONMHUTENS,
npoaasua, yI'IOJ'IHOMO‘-IeHHOIZ opraHuzauunm nnn ynosiHOMO4YeHHOro nHansunayanbHOro npegnpuHumartens,
nmnopTepa) NpOTUBOMPAaBHLIMU B OTHOLLEHUWN HEOMNPEAENEHHOrO Kpyra noTpebuTenei obasaTensHo ans
cyfoa, paccMmaTtpuBaloLLLEero UCK NoTpedunTens o 3almTe ero npae, BO3HUKLLMX BCNEACTBUE HACTYMNNEHNs
rpakgaHcKo-NpaBoBbIX MOCNEACTBUA AENCTBUIA N3rOTOBUTENS (MCNOMHUTENS, NpoAaBLa, YNOoNTHOMOYEHHON
opraHmzauumm nnn ynosaiHOMoO4YeHHOro nHanemayanbHOro npeanpunHnMmarTend, anopTepa), B 4acCTu BOMNpPOCOB,
UMEeNu N MEeCTO Takne AENCTBUS U COBEPLLEHbI SN OHW U3rOTOBUTENEM (UCMOMNHUTENEM, NPOAABLIOM,
yI'IOJ'IHOMO‘-IeHHOVI opraHmsaumeﬁ nnn ynonmHOMOYeHHbIM nHansuayarnbHbIM npegnpuHuMaTenem,
UMMNopTEPOM).

OpOHOBPEMEHHO C YAOBNETBOPEHNEM UCKa, NMPeAbABEHHOrO 0bLLeCTBEHHbIM 06beAnHeHeM NoTpebuTenei
(Mx accoumaumeit, col3oM), opraHaMmy MECTHOTO CaMoynpaBleHus B MHTEpecax HeonpeaeneHHoro Kpyra
noTpebutenei, cya NPUHUMAaET peLleHne O BO3MELLEHNM O6LLLIECTBEHHOMY 00beaAMHeHWI0 NoTpebuTeneit (1x
accouumauum, cotosy), opraHam MECTHOTO CamMOyNpaBfeHUst BCeX MOHECEHHbIX Mo Aeny cyaebHbIX U3LepXxek, a
TakkKe UHbIX BO3HUKLLUX 00 06palleHust B Cya U CBA3aHHbIX C pacCMOTPEHMEM Aera HeoBXoaMMbIX PacXoaoB,
B TOM 4MCre pacxo[oB Ha NPOBeAeHNe He3aBMCUMOMN IKCNEePTU3bl B Criyvae BbIIBNEHWS B pesynbraTe
NpoBeAEeHUsI Takol IKCNepTU3bl HapyLLeHNa 06sA3aTenbHbIX TpeboBaHWi K ToBapam (paboTam, ycrnyram).

Mocksa, [Jom Cosemos
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